
 The National Center for Education Statistics (NCES) just released Literacy in 
Everyday Life, the most recent publication of the 2003 National Assessment of Adult 
Literacy (NAAL). This report provides extensive information on the literacy of American 
adults age 16 and older and changes in their performance since 1992. Furthermore, it 
examines the relationship between literacy and several demographic variables including 
education, occupation, and income. Findings include the following: 
 Women have closed the gap with men in quantitative literacy. They are doing better than 

  men in document and prose literacy.  
 Younger and older adults have lower literacy than adults in other age groups.  

 Median weekly earnings increased with each level of literacy.  
 At each higher level of prose literacy, more adults were employed full time.   
 Approximately 51 percent of adults with below basic document literacy and 43 percent with below basic 

quantitative literacy believed their job opportunities were limited a lot by their lack of computer skills. 
 The percentage of parents who never helped their school-age child with homework declined at each higher prose 

literacy level.  
 Approximately half of U.S. citizens of voting age with below basic prose and document literacy reported voting 

in the presidential election of 2000 compared with 84 percent of citizens with proficient prose and document 
literacy.  

Editor’s note: To access the publication, visit http://nces.ed.gov/pubsearch/ and enter literacy in the search box. 
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Report provides insight into nation’s literacy performance 
Jaleh Behroozi Soroui, Education Statistics Services Institute, American Institutes for Research, jsoroui@air.org 

Nevada’s fastest-growing jobs 
The Department of Employment, Training & Rehabilitation recently 

released this list of the hottest jobs in the Silver State. 
Occupation 2006 ave. 

hourly 
wage 

Ave. annual  
job openings  
through 2014 

Waiter/waitress $8.26 3,258 
Cashier $9.27 2,869 
Retail salesperson $12.07 2.754 
Freight, stock, material mover $11.87 2,256 
Janitor/cleaner $10.70 1,877 
Gaming Dealer (not including tips) $6.56* 1,858 
Maid, housekeeper $10.68 1,568 
Carpenter $20.12 1,521 
Fast-food server, prep cook $7.83 1,368 
Office clerk $11.68 1,239 
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What’s “teacher research" and why would you care? 
 An article posted at George Mason University’s Graduate School of Education 
Web site explains it well: 
 “Teachers are subjective insiders involved in classroom instruction as they go about 
their daily routines of instructing students, grading papers, taking attendance, and evaluating 
their performance as well as looking at the curriculum. Traditional educational researchers 
who develop questions and design studies around those questions and conduct research 
within the schools are considered objective outside observers of classroom interaction.”  
 But when teachers become teacher-researchers, the traditional descriptions of both 

teachers and researchers change. “Teacher-researchers raise questions about what they think and observe about their 
teaching and their students' learning. They collect student work in order to evaluate performance, but they also see 
student work as data to analyze in order to examine the teaching and learning that produced it." Veteran educators 
Marion MacLean and Marian Mohr found research redefined their roles as teachers. 
What do teacher researchers do?  

According to Mohr, teacher research is inquiry that is intentional, systematic, public, voluntary, ethical, and 
contextual. Teacher researchers: 

 Develop questions based on their own curiosity about their students' learning and their teaching  
 Investigate their questions with their students, systematically documenting what happens  
 Collect and analyze data from their classes, including their own observations and reflections  
 Examine their assumptions and beliefs  
 Articulate their theories 
 Discuss their research with their colleagues for support as "critical friends" to validate their findings and 

interpretations of their data  
 Present findings to others 
 Talk to their students  
 Give presentations (talk to teacher in room next door, go to conferences)  
 Write about their research (program, statewide, or national publications) and participate in teacher research 

Web sites, online forums, and e-mail communications  
Gail Ritchie explained the relevance of research to her classroom: “Why is teacher research important to me? Many 

teachers, already overburdened with curriculum requirements, accountability requirements, and all the day-to-day 
pressures of keeping a classroom running wonder why they should take on one more thing.  

“To them I can truthfully say: teacher research is not an add-on; it is a way of being! When you look at your 
classroom from a stance of ‘How can I make teaching/learning better?’ you are taking a teacher-researcher stance. 
Teacher research is not something done TO us; it is something done BY us. The goal of teacher research is to put ‘best 
practices’ about teaching and learning into actual practice in your classroom. And the person who does that is you, the 
classroom teacher.”  

For three specific examples of how Gail’s research changed her teaching, see the rest of this piece, “The Importance 
of Teacher Research to the Classroom Teacher” at http://www.gse.gmu.edu/research/tr/TRdefinition.shtml. 

A teacher research project is one of the independent study options that may qualify 
toward credit for renewing Nevada’s ABE Certificate of Performance.  

Contact Sharyn Yanoshak (saylv@cox.net), 702/253-6280) for more information. 

An investment in ESOL instruction is an investment in workforce development: 
improving the English language skills of new labor market entrants strengthens not 

just their own earning power, but the local economy as a whole.  
— “Lost in Translation,” Center for an Urban Future and the Schuyler Center for Analysis and Advocacy, November 2006.  



In her own words … why it’s hard for the “hard to serve” 

A Listserv question posted in January about how to reach “hard to serve” adult learners elicited this response: 
Hi All, 
I was a low level reader and I would like you all to know how afraid we are to come in and get help. We know we need 

help. It's not just we think that we don't and we are okay — I can't understand how anyone can think that?  
I think fear is what holds a lot of us back. We put on this front that all is okay and life is good but we know in our heart we 

are not okay at all. We pray no one finds out about our secret of not being able to read books, street signs, menus, show 
marquees, and so on. If we can do math it's a challenge just to add or subtract. There are so many of us who have tried to make 
our lives better for our families and ourselves. Don't you all think it starts in first grade?  

I was left behind from the start but I didn't know it until I got much older. I guess they called me slow — is that what 
happened to me? I’m really not sure. I am not slow but I am dyslexic and never got the extra few minutes it would have taken to 
help me.  

I went for help but it was very hard to find the help I needed. I think you need to focus on how hard it is to find help. I had 
to make six or eight calls before I found help. A lot of people will just give up, it's hard to find the 
help we need.  

I am now 64 years old and I have two adult children. I started at 50 years old learning how to 
read better and learn math too. I worked full time and lots of overtime too. It took me about ten 
years to get my GED and now I am helping others like myself. I tutor in reading, math and 
computers. The students come no matter what the weather is or how much snow we have. I have 
health problems for the past years but I only cancel classes when it's a lot of snow or it's way below zero. The students — they 
would come — it's me who can't make it at those times.  

I know this is not much to go by, I just wanted to let you all know it's  hard to find help and we are really afraid to look for 
it for fear we can't learn too.  

Thank You, Cecelia (Cece) Tilsley  
 

When someone asked why she decided to come back to education, Cece responded: 
At 50 years old I was sick of not being able to do things like other people or understand when people talked to me and used 

words I didn't understand. I would be lost in conversations all the time. I had menial jobs and was trying to raise my two 
children who were 12 years apart … Both of my children could read very well. My problem was I could not help either of them 
after second grade with homework. I always knew I had to learn more but I just did not know how to go about it … I saw a 
commercial on TV with Danny Glover about learning how to read. After thinking about it for some time and calling the number 
I saw on TV it took a least six more calls before I found Literacy of Chicago. By this time I was so afraid to go I just could not 
tell you.  

First I was tutored in my neighborhood. That tutor was very nice, but he had a business of his own so he stopped tutoring 
me. I had to go to downtown Chicago to be tutored. Parking was bad and cost a lot too. After finding out I could learn, I 
thought I need to find some thing closer to home and where I didn't have to pay so much money to park for two hours. I didn't 
want to give up. I had just started.  

I went to a library and asked about literacy I was told that they didn't have any illiterate 
people in their neighborhood. Then I felt so bad — I was so dumb, this whole neighborhood 
does not have any one like me. It was hard for me to ask again, but I went to another library 
not in the same day and asked the young lady where their literacy program was, and she said 
"What does literacy mean?" I then asked if there was anyone I could talk to about literacy. 
She sent me to the second floor. I stood in a line and was afraid when I got to the lady others 
would hear my question about literacy, but I did ask the lady. She told me about the Moraine Valley Community College (Palos 
Hill, IL). 

I went there still afraid and shaking all over in the same day. I had to ask again about literacy so I did. They were so very 
nice to me and helped me to get started with my problem with reading. I started with a tutor and I wanted to learn math and I 
could now that I had found a place I could learn. It was the best move in my life and I am so happy I did it, but it was so very 
hard to do all of the work to find the literacy program, I just can't tell the fear in me at all. I thought it would only take me three 
months to learn how to read. I soon found out how wrong I was on that.  

I know others are just as afraid as I was and maybe even more. If there was a way to let them know: it's okay you will 
learn! Come and give it a try, see for yourself. You would have so many more people who would be making that move to help 
themselves.  

I hope this helps you and students to know they are not the only ones. There are a lot of us out here. How can you reach 
them? I know that's a very big problem and you’re trying very hard. 

Thank You, Cece  

I think you need to 
focus on how hard it 
is to find help. 

I was told that they didn't 
have any illiterate people 
in their neighborhood. 

Editor’s note: Cece passed away on February 11, 2007. Her daughter Julie kindly gave permission to share her words. 



Teaching Strategies  
Essential for Managing Learner Success  

Presented by Don Prickel 
 

Free Workshop  
Two Dates — Two Locations 

Limited Seating — Register NOW! 
 
 

Friday, May 18, 2007 • 8:30 — 3:30   775/356-1007 
Northern Nevada Literacy Council, 1400 Wedekind, Reno NV. BYO Lunch 

 

Saturday, May 19, 2007 • 9:00 — 4:00  775/445-4451 
Western Nevada Community College, 2201 W. College Parkway 

Bristlecone Building, Room 344. Bring $6.00 for lunch 

Full participation in the workshop AND completion of a 1.5-hour follow-up activity within 30 days after the workshop earn participants .5 
credit toward renewal of Nevada’s ABE Certificate of Performance and/or .5 Inservice Renewal Credit for Nevada’s Teaching License.  
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