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Vocational Counseling Web Sites 
Excerpted from “Vocational Counseling Web Sites,” by David J. Rosen, Adult Basic Education and Literacy Journal, Fall 2010 

Whether you are a counselor or a teacher, you know that many of your 
students are interested in information about jobs, career planning, and education 
planning related to careers. Here are five of the many Web sites now available 
that provide this (largely free) information for practitioners and learners. These 
sites have all been recommended by adult educators, many on the LINCS 
Workforce Competiveness Discussion List. 
 The Occupational Outlook Handbook (www.bls.gov/oco/), produced by the 

U.S. Department of Labor, profiles hundreds of jobs and occupations with 
detailed information about the training and education needed, earnings, 
expected job prospects, what workers do on the job, and working 
conditions. Revised every two years, the handbook also provides 
information on finding and applying for jobs and evaluating job offers, as 
well as job search tips and links to information about the job market in each 
state. A Spanish language version lists 100 occupations. 

 The Riley Guide (www.rileyguide.com/) contains advice and information 
for job-seeking learners such as job searching; handling a job loss; using a 
Career Research Center; writing resumes and cover letters; researching and 
targeting employers; and networking, interviewing, and negotiating. It also 
lists sites with job listings and provides salary guides. 

 The U.S. Department of 
Labor has revamped its re-
employment website, 
creating a single source 
for information on jobs, 
career training, 
unemployment benefits 
and food, housing, health 
care, and utility payment 
assistance. The site is 
aimed at recently laid-off 
workers, those who have 
exhausted their 
unemployment benefits, 
and those seeking to 
change careers. 
www.CareerOneStop.org/
reemployment  

O*NET OnLine (http://online.onetcenter.org/) is an interactive application for exploring and searching 
occupations. It draws on the O*NET database, which contains information on hundreds of standardized and 
occupation-specific descriptors and is the nation's primary source of occupational information. This free 
resource is continually updated by surveying a broad range of workers from each occupation. The database 
also provides the basis for the Career Exploration Tools, a set of valuable assessment instruments for 
workers and students looking to find or change careers. 

America’s Job Exchange (www.americasjobexchange.com/) is a Web site for job seekers to which some 
teachers refer adult learners. A robust search engine allows searching for positions by 
city. 

Nevada’s Career Information System (NCIS, www.nevadaworkforce.com/) contains job 
descriptions and topics that cover the working conditions, physical demands, 
preparation, skills, abilities, and knowledge required of hundreds of occupations. 
Updated annually, the database also contains labor market information such as wages, 
job outlooks, and the licensing and/or certification requirements to work in a specific 
occupation.  

Follow us on Twitter: twitter.com/NevadaAdultEd 

Like us on Facebook: facebook.com/NevadaAdultEd 
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 Employment and 
Training Administra-
tion (ETA) at the 
Department of Labor 

recently released seven “Occasional Papers” to help 
guide the growth and administration of programs 
geared toward enhanced employment. 

Produced by the American Institutes for Research 
(AIR) and using the 2003 NAAL (National 
Assessment of Adult Literacy) data, the reports 
suggest that service delivery strategies should include 
elements of adult education such as adult basic 
education, English as a Second Language, and 
computer skills training to assist these populations 
with entering employment or making employment 
transitions. 
1. Survival Literacy Training for Non-Native-

English-Speaking Workers references NAAL data 
showing 62 percent of non-native-English-
speaking workers are Hispanic, more than a third 
do not have a high school diploma, about 20 
percent do not speak English, and 25 percent 
learned English as adults but likely have limited 
English skills. The report concludes that literacy is 
closely associated with length of employment, 
wages earned, hours worked, and occupations 
held. 

2. According to Workers in Declining Industries - 
Literacy’s Role in Worker Transitions, literacy 
deficiencies are the critical barrier that prevents 
workers in declining occupations from adapting to 
the demands of high-growth occupations. The 
report suggests that using O*NET (Occupational 
NETwork database) data organized around 
literacy requirements of both declining and high-
growth occupations is one way local area planners 
can affect the structural causes for unemployment 
and attract industries that minimize the retraining 
needed by dislocated workers. 

3. In Building Career Ladders for the Working Poor 
Through Literacy Training, researchers compared 
the working poor with other workers to determine 
how they differ. They found the greatest disparity 
is in their literacy levels. The NAAL data show 

that the working poor, on average, fall below the 
general population in their literacy 
proficiency. There are sufficient data to suggest 
that literacy changes, even modest ones, can be 
critical links between minimally valued jobs held 
by the working poor and jobs in high-growth 
occupations.  

4. Preparing for Life Beyond Prison Walls: The 
Literacy of Incarcerated Adults Near Release 
examines the characteristics of incarcerated adults 
who were near release as well as the relationship 
between various characteristics and the English 
literacy proficiency of this population. Although 
the focus of this report is on prisoners nearing 
release, several findings were true for both 
inmates near release and inmates not near release.  

5. Gaining the Skills for Employment: The Literacy 
of Female Public Assistance Recipients looks at 
the characteristics of women who were current 
recipients of public assistance as well as the 
relationship between various characteristics and 
the English literacy proficiency of this population. 

6. In Preparing Youth for the Future: The Literacy 
of America’s Young Adults, the 2003 NAAL data 
is used to: 
 examine the characteristics and literacy 

proficiency of America’s young adults ages 
16-18 and 19-24, with particular attention to 
high school drop-outs within these age 
cohorts;  

 compare the literacy proficiency of young 
adults with that of older age cohorts; and  

 discuss characteristics that are most associated 
with the low literacy of America’s young 
adults. 

7. Overcoming the Language Barrier: The Literacy 
of Non-Native-English-Speaking Adults examines 
the characteristics of non-native-English-speaking 
adults, as well as the relationship between various 
characteristics and the literacy proficiency of this 
population.  

 The website for these and other ETA reports is 
http://wdr.doleta.gov/research/keyword.cfm. 
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       NAE News — the work continues 

Enthusiastic Nevadans and special guests from other western states and from 
Washington D.C. participated in the January 31 Webinar on “Twitter Literacy for Adult 
Educators.” The organization plans to continue offering free professional development 
opportunities such as this to its members. 

During this legislative season, NAE will be expanding its efforts to educate our 
representatives about the importance and cost-effectiveness of literacy and adult 
education. NAE is the voice of adult education in Carson City and will be working to 
ensure continued funding. 

To renew or join the only organization devoted to adult education in Nevada, visit www.nvadulted.org.  

 www.twitter.com/nvadulted @nvadulted        www.facebook.com/nvadulted 

ALE Wiki going strong 
 The Adult Literacy Education (ALE) Wiki (http://wiki.literacytent.org) was created in 2004 to provide an 
opportunity for practitioners and researchers to dialogue following an adult education conference. Today, 
however, this volunteer project is much more. “It is a community of practice, a library of links to pertinent adult 
literacy education documents, and an archive of important discussions held in various adult education forums,” 
said Wiki Organizer David Rosen. “As of mid-December 2010 the Wiki had nearly 1,500 registered users, and 
thousands more use it but are not registered. It includes over 1,460 separate pages and has had 3,714,348 page 
views and 14,782 page edits.”  

Why is the site so popular? Rosen notes: 
1. It has an extensive list of more than 30 topics, such as ESL, GED 

research, health literacy, learner persistence, transition to college, 
and classroom practices that work.  

2. Although some topics are more developed than others, nearly all 
have links to research, archives of important discussions, and 
other resources that teachers and other practitioners find useful. 

3. There is a glossary of adult education terms. 
4. In some topic areas — for example professional development, 

assessment, and technology — this is a go-to resource for the 
field in the U.S. 

5. Although the ALE Wiki has been developed primarily by North 
Americans, it has some international resources, and is used and contributed to by practitioners and 
researchers in other parts of the world. 

6. It's a wiki, so you can easily contribute to it and develop one or more of its topics, as well as read it. 
7. It's free! 

www.nvadulted.org 

Lessons, links, and online tutorials  
for using technology 

 The Computers and English for Speakers of Other Languages Web site, 
a product of the New England Literacy Resource Center, is geared toward teachers who are interested in 
integrating technology into the adult ESOL/ESL/EFL classroom. The site provides a computer-mediated 
approach that includes but is not limited to: 

 teaching computers to ESOL/ESL/EFL students in a way that integrates technology into the curriculum 
 using computer technology as a tool for improving teaching English language learning 
 developing project-based, cooperative use of computers and the Internet  
 utilizing software appropriately in the computer-assisted language learning (CALL) lab 

 The calendar on the 
Conferences and 
Conference Materials is 
current and extensive. 

 The AlePDOnline page 
provides an extensive list 
of online professional 
development courses and 
Web sites.  
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Registration is well underway for COABE’s annual conference in San Francisco April 18-20. The conference 
schedule showcases the depth and breadth of Nevada’s adult educators:  
Truckee Meadows Community College instructors Tünde Csepelyi, Sheramy Barry, Gail Hettich, and Joy 

Zimmerman will present a panel discussion, “Retention Strategies for Higher Achievement.” They will explore 
retention concepts and make recommendations relating to language learning, writing skills, GED, and 
transitioning from Adult Basic Education to college.  

In a separate workshop, “Writing Strategies for Higher Achievement” Gail Hettich will discuss language 
experiences learned through games and oral language, then move on to sentence construction and paragraph 
organization.  

Rhea Watson and Connie Barker will discuss “Project EASE: The Do's and Don'ts of Pioneering an ABE Class 
for Specialized Populations.” This highly successful Educational Assistance to Support Employability program 
was created primarily for 18-24 year old African American males and serves GED preparation students, as well.  

Teri Zutter and Angela Andrade will provide a comprehensive package of implementation materials based on 
Western Nevada College’s highly effective “GED Boot Camp.”  

Vicki Newell, director of the Northern Nevada Literacy Council, will present on “Planning 
a Career Pathways Program,” with an emphasis on community-based organizations. 

Accountability Specialist and all-around tech guru Ken Zutter will present at Sunday’s 
“State Leadership in a Whirlwind of Initiatives” preconference. 
MPAEA, the western regional organization with which Nevada Adult Educators (NAE) is 

affiliated, is partnering with COABE and the California Council for Adult Education for this 
conference — it’s sure to be huge! If you’ve ever been a member of MPAEA, you’re eligible 
for the member rate — be sure to check the MPAEA registrant box on the registration form!  

Visit www.ccaecoabe2011.com for more information about the conference. 

Nevadans front and center at COABE/MPAEA Conference 
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