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      Pursuant to section 6 of chapter 460, Statutes of Nevada 1997 at page
   1731 (AB 30), the Division of Insurance has established a toll-free
   telephone service to receive inquiries and complaints from consumers of
   health care in Nevada concerning health care plans.

      The toll-free number is:        (888) 872-3234

      This bulletin provides the following guidelines for insurers and
   organizations, pursuant to section 7 of chapter 460, Statutes of Nevada
   1997 at page 1172:

      1. Each insurer and organization must provide to each insured in a
   written format that clearly stands out from any surrounding text:

      A. The toll-free number:          (888) 872-3234;

      B. The name of the division:  The Department of Business and
                                    Industry, Division of Insurance;

      C. The hours of operation of the division:    Mondays through Fridays
         from 8 a.m. until 5 p.m., Pacific Standard Time (PST).

      2. The new toll-free number is for use by consumers only. Company
   personnel and agents are to use regular telephone lines. Insurers and
   organizations should instruct their staff and agents about the proper
   use of the telephone number.

      3. Insurers and organizations should emphasize in forms and materials
   that consumers who have local telephone access to the Carson City and
   Las Vegas offices of the Division of Insurance should call the local
   numbers. Insurers and organizations must publish those telephone numbers
   along with the 888 toll-free telephone number: Carson City,
   702-687-4270; and Las Vegas, 702-486-4009.

      4. Insurers and organizations must include the above information in
   all health care and insurance policy forms and evidences of coverage as
   soon as possible. Meanwhile, since the requirements of AB 30 were
   effective on July 1, 1997, insurers and organizations must provide a
   notice about the information to each insured, enrollee or subscriber
   within 30 days of the date of this bulletin.



      Alice A. Molasky-Arman
      Commissioner of Insurance


