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Cathy Dinaver, MSN, RN

It is with mixed emotions that | write my first article for
the Nursing News magazine as Executive Director for the
Nevada State Board of Nursing (NSBN). Despite Debra
Scott’s retirement on January 15, 2016, Debra’s presence is
felt throughout Nevada. Debra left a formidable mark on
nursing in Nevada and we, as nurses in Nevada, will forever
be grateful.

My nursing career began in Los Angeles, California. |
graduated from California Hospital in Los Angeles with my
diploma; this lead to a 13 year career working in various
emergency departments throughout the Los Angeles area.
During that time, I received my BSN and began working on
my MSN which | ultimately completed in 1993. My nursing
career in Nevada began in 1993 when I moved to Carson
City. I started at Carson Tahoe Hospital (CTH) working
both in both the emergency department and staff education.
Ultimately, I served as the Chief Nursing Officer of CTH.

My experience with NSBN began several years ago when |
was appointed to the Nursing Practice Advisory Committee. |
was impressed with the work of the committee and knew that
I wanted to be more involved with NSBN. In 2013 I was
appointed to the Board and although my time on the Board
was short-lived, I was exposed to nursing regulation and
its importance in protecting the public. [ left my position
as a Board member to take a staff role with the NSBN. As
the Associate Director of Nursing Practice, | supervised
investigations, compliance and applications. 1 learned the
importance of what we do and how we protect the citizens of
Nevada.

My decision to apply for the Executive Director position
was not an easy one. [ was not sure that I would ever be able
to fill Debra’s shoes. I knew, however, that as a long standing
resident of Nevada with many years of nursing practice in this
state, [ could make a difference in nursing in Nevada. [ know
there are challenges ahead, but [ have the full support of our
Board and staff members.

NSBN has experienced staffing changes including the
resignation of Chris Sansom, Director of Operations and

FROM THE EXECUTIVE DIRECTOR

Roseann Colosimo, Education Consultant. Chris has been
with NSBN for 20 years and is looking forward to her
retirement and traveling with her husband. Roseann resigned
to return to a teaching position, her first love. Roseann was
instrumental in establishing education policies for NSBN.
We wish both Chris and Roseann well. Catherine Prato-
Lefkowitz has been hired as the Board’s newest Education
Consultant. She has many years of experience in education
and will be an asset to the agency. In addition, Sam MCord
has been hired as the Board's newest Associate Director of
Nursing Practice. Sam comes to NSBN as the former CNO
of Willow Springs Adolescent Facility in Reno. We are very
fortunate to have him join our team. Sam will supervise all
investigations, applications and the compliance program.

As the new Executive Director, [ will ensure a smooth
transition and guarantee that our work and mission is not
compromised. [ have set forth a 30-60-90 day plan that
will include meeting with key nursing stakeholders. [ will
first meet with executive staff and NSBN staff, as well as
our current Board members individually. T will also meet
with members of the legislature, other regulatory boards
and nursing organizations across the state to ensure that our
collaboration continues.

We will continue working with National Council of State
Boards of Nursing (NCSBN) on various nursing regulatory
issues. Additionally, I am currently a student in NCSBN's
Institute of Regulatory Excellence and will complete my
research in substance use disorder among nurses.

It is my goal to continue the work that has already been
done roward the implementation of the Nurse Licensure
Compact (NLC). In addition, we are constantly evaluating
our technology to ensure that we are meeting the needs of
nurses in Nevada.

Although we are currently in a state of flux, | want to
assure both the citizens of Nevada and the nurses in our
state that we will continue to follow the mission of NSBN in
protecting the public's health, safety and welfare through the
effective regulation of nursing.

Nevada State Board of Nursing = Toll-Free 1-888-590-6726 = nevadanursingboard.org
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FROM THE PRESIDENT

Dr. Rhigel ‘Jay’ Tan, DNP, RN, APRN

Greetings, from the Nevada State Board of Nursing!

Welcome to a new era! Change is inevitable and the perspectives, and has many goals to ensure Nevada produces
Board of Nursing has experienced a grear deal of change only the highest quality nurses and CNAs.
over the past few months. On behalf of the seven member
Board, I am so excited to introduce to you the newest The Nevada State Board of Nursing mission is to protect
members of the Nevada State Board of Nursing! the public’s health, safety and welfare through effective

nursing regulation. | can assure you Nevada is committed

It is with great excitement that | welcome the new to safe, high quality, patient-centered care, and with
Executive Director, Cathy Dinauer. | have had the pleasure the addition of the above mentioned professionals | am
of working with Cathy for the past year while she was confident we will not waiver from our mission. Please help
working in a different role for the Board of Nursing. | have me welcome each individual as they bring a new culture
watched her take on the leadership role with confidence with innovative ideas into their new positions.

and I am certain she will continue to
lead Nevada in the direction of being a
role model for the nation. She has great
ideas and fresh eyes in which to evaluate
new, and old, situations. | know the
Board Staff is in good hands!

Law Offices of Tracy L. Smgh LLG
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Sam McCord, the new Associate
Director of Nursing Practice. Sam comes
to the Board of Nursing with hospital
leadership experience and I believe he
will continue ro lead the Board staff in

We Handle All Board
Matters With Integrity

the Tig]"ll' direcrinn O ensure Nevada App]icationszenewa]S

has the highest standards when it comes R Rardom Audits/Denials

to safe and ethical practice. He has a ¥X Criminal History & Convictions

fantastic team working by his side and W Unprofessional Conduct

[ am confident Nevada State Board of Fra IS T Catine of RS oS

Nursing will continue to flourish under % Abuse/Neglect ofaPatient y

his leadership and guidance. L i DUI/Chemical Dependency/Diversion
Finally, I wish to welcome Dr. g8 B All forms of Disciplinary Action

Catherine Prato-Lefkowitz as the new | ,’ B Self Reports @

Education Consultant. With Dr. Prato- | & ' KX Sett]'.‘?mcnt Negotiations :

Lefkowitz’s leadership, Nevada will Tracy L. Singh, RN, JD M Hearings/Appeals/NDB Disputes

educate and graduate the brightest

and best nurses and certified nursing
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in the Health Care Setting

By Connie Chen, Hanin Hamey, David Miranda and Vivian Wong

The hospital is where health care workers interact with
numerous patients and provide direct care to the patients seeking
cures and treatments for sickness. Essentially, this means that
hospitals and health care workers are sources that are capable of
harboring and spreading infections to patients. Safe pracrices for
better patient outcomes are essential in the providing safe and
necessary care in the healthcare field. Safe practices entail proper
compliance to rules and regulations regarding hygiene. Hygiene
practices serve to protect not only the patient but the healthcare
worker as well. Hand hygiene, personal protective equipment, and
the utilization of accurate isolation precautions are a few of the
most important tools in preventing the occurrences of hospital

acquired infections.

Michael Edmond, MD, states “when we look at all of the things
that we can do to prevent infections in the hospital, one of the
most important things about hand hygiene is that it works for so
many different types of organisms,
and you get a lot of bang for the
buck” (Anderson, 2014). According
to WHO, there are many procedures
performed on patients during their
hospital stay that transmits bacteria
to health care workers' hands, this
includes: wound care, dressing
changes, and respiratory care among
much more. However, simple tasks
such as taking patients vital signs
or even performing any type of
clean contact care. Performing
hand hygiene before and after
patient contact, which seems like
such a simple rask and solution
to avoid transmission of bacteria,
is surprisingly not as simple as it
seems as it must be practiced at a
high level of compliance for it to

make changes o infection rates.

6 Nevada State Board of Nursing
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According to the Centers for Disease Control and Prevention,
“one in 25 patients acquires a health care-associated infection
(HAI) during their hospital care, adding up to about 722,000
infections a year. Of these, 75,000 patients die of their infections”
(CDC, 2015).

Many health care workers admit to saying that they are “too
busy” to perform hand hygiene before and after, but hospitals have
made it very simple for nurses and HCP’s to perform hand hygiene
by simply adding sanitizer dispensers, outside of each patients
room, and providing a dispenser inside the room as you're walking
in. Dr. E. Larson has compared this issue with the use of seatbelts,
she states that many people as they enter a car do not even think
about it and automatically place the seatbelt over their shoulder,
the idea is in their subconscious at this point. Hand hygiene
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Another reason for the subpar compliance with hand hygiene
practices is that it is often unintentional. One possible reason
for this is that the target is invisible, meaning that the health
care professionals don’t even realize that they are carrying the
path(lgf?l"ls on th(‘lr h:!nds a5 t]WEY are not seen. An(lthcr reason
is that these health care workers are unable to link their contact
with a patient to the infection that results at a future point, days
or even months later. This is partly due to the risk of spreading
an infection from not performing hand hygiene is low; however,
the risk for infecting a patient becomes cumulatively higher.

The Joint Commission recommends that a very specific
approach that hospitals should take that states if a worker
receives warnings on improper hand hygiene or failure to
comply and continues to show no improvement, the individual
must undergo reinforcements by attending online classes and
discussions ahout managing bacteria transmission and ways to
stop it. Human Resources is also included in this approach, by
reprimanding those that receive enough warnings, going as far as

firing an employee due to noncompliance of hand hygiene.

Although hand hygiene is the first line of defense in terms of
protection against the spread of infection, understanding how to
properly and safely don and remove PPE is crucial. Occupational
Safery and Health Administration (OSHA ) defines personal
protective equipment as “specialized clothing or equipment
worn by an employee for protection against infectious disease”
(OSHA, 2016). It protects against infection by preventing
contact with an infectious agent or body fluid that may contain
an infectious agent, by creating a physical barrier between the
healthcare worker and potential infectious material. The types
of PPE used in healthcare settings includes gloves, gowns, masks,
goggles and face shields which are used depending on the mode
of transmission of the disease.

Isolation precautions are used together with proper PPE use to
stop the spread of infection from one person to another. These
practices are designed not only to prevent the spread of infection

among patients but also to protect the healtheare worker.

As such, it is important that employees adhere to the proper
guidelines such as not eating or drinking in isolation rooms, don
proper PPE, and always performing proper hand hygiene upon
entering and exiting the room. There are various precautions
that may be used, which includes: standard precautions, contact
isolation, droplet isolation, airborne isolation and reverse-
isolation precautions. As a health care worker it is necessary to
understand the differences between each one and when they
would be used. Standard precautions are the minimum infection
prevention practices that should be used at all time when caring
for patients. Standard precautions includes: proper hand hygiene,
use of personal protective equipment, safe injection practices,
safe handling of potentially contaminated equipment or surfaces
in the patient environment and finally, respiratory hygiene and
cough etiquette (Infection Prevention and You, 2016).

Hospitals and their employees are a potential source of
harboring and spreading infections from patient to patient.
CDC Director Thomas Frieden, MD, MPH, said even the most
advanced health care will not work if clinicians neglect basic
practices such as hand hygiene. Safe practices for better patient
outcomes are essential in providing safe and necessary care in the
healthcare field. Compliance with procedures and regulations
ensure safe habits concerning healthcare hygiene practices which
results in a decrease in spread of infection.
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Dr. Catherine Prato-Lefkowitz, PhD, MSN, RN, CNE, Board Education Consultant

I'would like to take the time to introduce myself as the new

Education Consultant for the Nevada State Board of Nursing.
My name is Dr. Catherine Prato-Lefkowitz and I am a native
Nevadan. I was born in Reno and moved to Las Vegas when
T'was five. We moved here so my mother could complete her
residency in OB-GYN medicine. I have had the privilege and
honor of growing up in Las Vegas and watching the town,
and state, grow. After graduating from a local high school, 1
went to the University of Nevada, Las Vegas and worked on a
double major-BA in Psychology and a BSN. I always knew my
career would lead me into the mental health arena, but [ was
open to opportunities that came my way to learn as much as [
could in any arena. After graduating with my BA in Psychology
and my BSN I went to work in a variety of clinical settings.
The most impacttul positions I held were working in alocal
mental health hospital as a floor nurse, a charge nurse, and a
member of the mobile mental health crisis team. I also have
experience in correctional nursing. I have to say, correctional

nursing was one of the more exciting and fast paced nursing

experiences I have had. One experience I would not give up for
anything! While working in these nursing positions [ received
acall from a University faculty member asking me if I was
interested in teaching a Fundamentals course. I agreed, and
was so very excited, until it dawned on me I did not have any
formal educational experience. The class went well, and the
experience was wonderful. I quickly realized I had a passion
for not only nursing, but nursing education. I applied, and was
accepted into the Nursing Education MSN program at UNLV.

I knew I had found my calling. Since I knew [ was going to

be teaching future nurses of Nevada [ decided obtaining my
Family Nurse Practitioner MSN degree was also important

as it would give me extra skills and experiences from which

to learn. I completed the programs with the guidance of my
life long mentor, teacher, supporter, and thesis Chair. After
completing the programs I was so excited to get to work again.
I'was then told by my life long mentor I was not done yet...I
needed to complete my education with a PhD in Nursing
Education. After another two years, a lot of work, and a lot

of persistence, [ completed my PhD. I have since worked in a
variety of faculty positions, learning as much as I could from
each one. My passion is nursing. My goal is quality nursing.
My calling is to educate nurses who have the same passion

and the same goal. Nevada is a terrific place to call home. We
are in the forefront of many great initiatives in providing safe,
high quality, patient-centered care. I am honored to be able to
participate in cultivating excellent future nurses and Certified
Nursing Assistants (CNAs). My new role will allow me to see the
global picture of nursing and nursing education. I will always
have the passion for teaching future nurses and CNAs and the
passion for nursing/CNA education in the forefront of any new
role I take on. I thank you for allowing me the opportunity to
ensure Nevada produces top-quality nurses and CNAs from

top-quality programs!

10 Nevada State Board of Nursing = Toll-Free 1-888-590-6726 = nevadanursingboard.org
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Sam McCord, BSN, RN, Board Associate Director of Nursing Practice

I must start off by saying that [ am truly excited and
honored to have the opportunity to join the team at NSBN.
Through Debra Scott's leadership over the years, and now
with Cathy Dinauer’s leadership, the Board has established
areputation for integrity, engagement in educating Nevada
nurses and advancing best practices in the ever changing
climate of nursing care in our state. Debra’s passion for
psychiatric nursing has always been a driving influence
for NSBN. In particular, her passion has influenced me
during my career as a nurse in Nevada. I have been granted
the privilege Lo advance the attention Debra placed on the
needs of the mental health population in Nevada as well
as the importance of educating Nevada nurses about the
unique needs of these patients.

My career path to NSBN has taken nearly 30 years in
multiple mental health settings. Ireceived my startin
Nursing as at stalf RN at Nye General Hospital in Tonopah
and transitioned through several other rural hospitals
in Nevada. Rural nursing was an experience that taught
me a great deal about the unique challenges faced with
providing care in that setting. In 1989, I moved on to a
psychiatric RN position at Truckee Meadows Hospital,
which has become West Hills Hospital. Working with
adolescents, children and families really opened my eyes to
the struggles those patients faced and how relevant a caring
and compassionate nurse could be for a patient in their
time of need. That position led me to opportunities to work
in many roles in mental health that included, Inpatient
Acute Child/Adolescent and Adult, Chemical Dependency
and Chronic and Outpatient Mental Health. I found my
niche in Adolescent and Child Residential Treatment
at Willow Springs Center and worked in that setting
for many years, during which time Debra Scott was my
CNOQO and truly influenced my development into further
leadership roles in mental health. For the next 15 years, |
filled leadership roles as DON, Nurse Manager and CNO
in a diversity of psychiatric facilities in Northern Nevada,
which included West Hills Hospital, Senior Bridges at
Northern Nevada Medical Center, Northern Nevada Adult
Mental Health Services and finally back to Willow Springs
Center as CNO in 2013.

http://epubs.democratprinting.com/publication/?i=295943#{"issue_id":295943,"page":0}

In accepting the position of Associate Director of

Nursing Practice at NSBN I knew that it would be a great
opportunity to work with Cathy's team. Additionally, I
knew it would be a great way to be involved in protecting
patients and their care, much as I have done as an RN, but
in an entirely new way.

Nursing care has changed and expanded in many ways
but one thing has not: Itis hard and rewarding work with
stressors only nurses can understand fully. It is about being
our best when our patients trust in us to give them our best,
which is a big responsibility. In that light, I truly encourage
nurses in direct care and in leadership to feel free to
contact the Board with practice questions and concerns.

My greatest hope in working with Cathy’s leadership
and her great team at NSBN is that my experiences on the
front line and in my career will add a significant impact to
all of the important decisions and choices, related to the
direction of nursing care, which are made here at NSBN
every day. I look forward to doing all I can to ensure the
provision of ethical, professional and safe care to our fellow
Nevadans, while understanding the challenges nursing
professionals must manage in their responsibility and
desire to provide that care.

11
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The Nevada State Board of Nursing audits no less than 10%
of RNs and LPNs that have renewed their licenses in Nevada
each month. CE audit notice letters are sent out the beginning
of every month; therefore, depending on when a nurse renews
her license, she may receive a CE audit letrer within days of her
renewal. A nurse must complete and submit to the Board 30
hours of continuing education and the one-time state mandated
bioterrorism course to be in compliance with the audit. The
audit requirements must be met within 30 days of the audit
notice or by the date that is provided in the letter. Not only is it
the law (NAC 632.205) for a nurse to keep her address current
with the Board but it is very crucial when an audit occurs.

In fiscal year 2014-2015, the Board conducted audits on
1556 nurses, 1457 of whom successfully complered the audit
requirements. Unfortunately, 99 of these audits resulted in an
investigation for failing to comply with an audit. Failing to
comply with an audit is the number one reason a nurse receives
disciplinary action by the Board in Nevada.

The Board uses all means that we have available to inform
the nurse that she has been audited. Approximately 2-3 weeks
after the initial notice is sent, Board staff attempt to contact the
nurse via telephone to confirm that she has received the audit

: By Christie Daliposon
Board Staff

letter. If we are unable to reach the nurse or leave a message, an
email is sent requesting the nurse contact us. Keeping all contact
information, including phone numbers and email addresses
current with the Board may make the difference between a nurse
complying with an audit or being sent to investigations.

A nurse can comply with an audit in a number of ways. CE
certificates can be walked into the Reno or Las Vegas offices,
faxed in, mailed in or the most expedient method is for the nurse
to email them directly to the contact person responsible for
processing the audits. If a nurse decides to email her certificates
directly, she will receive a confirmation email in return that the
information has been received. All of this information including
the direct email address and direct telephone line are listed in
the audit letter for ease of contact.

We have received many questions about what is accepted
and what is not during the audit process. Our website has a
wealth of information regarding continuing education including
how many CE hours a college course equals as well as a page
dedicated to the one-time mandared bioterrorism course
including a list of approved courses that meet the requirements
of the law and providers. Please help us help you to successfully
L'E)l'llpl(‘."ft" your }llldif.‘i.

A nurse can comply with an audit in
a number of ways. CE certificates can be
walked into the Reno or Las Vegas offices,

faxed in, mailed in or the most expedient
method is for the nurse to email them
directly to the contact person responsible for
processing the audits.
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YOUR OWN
CUSTOMIZED

HOSPITAL
PATIENT GUIDE

SAINT LUKE'S
PATIENT

INFORMATION
& VISITOR —L3, e
GUIDE TOR GUIDE
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Gy

No Cost To You.

Fiscal restraints and budget line item
cancellations have hospitals cutting back
in all areas. Here's help. Our Patient
Guides are an excellent perceived patient
benefit saving your hospital time and
money while informing and educating
patients about your facility and their care.
Best of all, there's no effect on your
bottom line, we preduce them at
absolutely no cost to you.

Your full-color, glossy, Patient
Guide is completely customized for
your hospital.

() You also get an easy-to-use ePub
version to send to patients with
email-also at no cost.

() Inform and educate your patients
quickly and efficiently. Your
professional staff can now spend less
time answering routine questions.

Your hospital needs one
and you can get it free.

Hospital Patient G il today.

Gary Reynolds 1-800-561-4686 ext. 115
or greynolds@pcipublishing.com

!ﬂ Publishing Concepts, Inc.
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We're looking for the best of the best
to join us in the battle against cancer.

Comprehensive Cancer Centers of Nevada, a multidisciplinary oncology
practice, is seeking registered nurses in the Las Vegas Metro area.

o CHEMOTHERAPY AND INFUSION TEAM
o PRIMARY ONCOLOGY PRACTICE TEAM
o ONcoLoGY RESEARCH TEAM

Providing hope for patients and the opportunity
to give your best every day.

Ready to apply?

Please visit our careers page to learn more:
www.cccnevada.com/about-ccen/careers -

Still have more questions?

Please call our Nursing Hotline at 702.435.2977 COMPREHENSIVE
(extension 12977) and speak to an Oncology CANCER CENTERS

Nursing Leader who can give you more OENEADA
information on starting or continuing your 2 » m
career in oncology nursing. uo

UNLV NURSE PARALEGAL CERTIFICATION

Apply vour clinical skills as a Nurse Paralegal and use
your knowledge from care to courtroom.

In four short months you can be a Nurse Paralegal,
applying your medical expertise to help attorneys
win legal cases invelving:

« Medical malpractice

* Personal injury

+ Health insurance claims and defense
* Workers’ compensation claims

The Murse Paralegal Certificate Program teaches the
skills needed by paralegals, augmented by special issues
relating to the high-demand field of medical law.

Attend a free information session to learn more.

UNLV

CONTINUING
EDUCATION

DIVISION OF EDUCATIONAL OUTREACH

To register, visit ced.unlv.edu/nurseparalegal
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CNO CORMNER

Often times, the Nevada State Board
of Nursing (NSBN) receives calls from
nursing leaders asking about when to
report a nurse for a violation of the Nurse
Practice Act. Usually, the question is
framed in the words “am I required to
report this?” As you all know, nurses are
mandatory reporters (NRS.632.472) and
as such, it is our duty to report violations
of the Nurse Practice Act. So the issue of
whether or not to report should be easy....
butitis not. Sure, there are obvious
examples of when to report a nurse to the
NSBN, such as a nurse being impaired
at work or a nurse diverting drugs from
his/her place of employment. However,
what should be done if a “simple” error
is made that has no untoward negative
impact on a patient?

When in doubt, call us. We have very qualified
receptionists who will answer the telephone and
route your call to a nurse who will discuss the matter
with you. Oftentimes, after a discussion with Board
staff (which can be anonymous), the answer to the
question of whether or not to file a complaint becomes
clear. Filing a complaint with us, does not necessarily
constitute a negative outcome for the licensee or
certificate holder. Only approximately 1% of nurses
are disciplined in Nevada.

Another way to look at the question of whether or
not to report a nurse or not is to remember that patient
safety is paramount. Your duty as a chief nurse is to
institute standards of nursing practice so that safe and
effective care is provided to patients. Occasionally,
The Board has received complaints about a nurse’s

14

http://epubs.democratprinting.com/publication/?i=295943#{"issue_id":295943,"page":0}

By Cathy Dinauver, MSN, RN
Executive Direcior

\

practice only to find the nurse has been terminated
from several other facilities, but never reported to
the Board. Itis as if the CNOs chose to terminate the
nurse, but not report the nurse, which just pushes the
problem nurse down the road to be somebody else’s
problem. This mind-set may protect the patients in
vour facility, but places patients in other facilities at
risk.

It sometimes comes down to a judgment call, which
is really not that simple. The Nevada Administrative
Code 632.890 outlines forty two acts of unprofessional
conduct. A nurse should be reported if: harm has come
to a patient, if the nurse’s practice, behavior, acts, etc.
could harm a patient, if you feel the nurse’s conduct
should be investigated, etc. Review all of the forty two
acts of unprofessional conduct, and after everything if
you are still unsure, report it.

Nevada State Board of Nursing = Toll-Free 1-888-590-6726 = nevadanursingboard.org
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Free Continuing Education
for Healthcare Professionals

‘ouu "'G

NILE + LI

by, “o" Nevada Immunization Learning Exchange
Time &

1mmun lZe

ImmunizeNevada.org/NILE

Take your career
to the next level!

s
S

| GREAT BASIN COLLEGE

RN to BSN

v sthis/ program

775.753.2301
amber.donnelli@gbcnv.edu

Free Subscription to

StuNurse magazine!

Do you know someone who is a
student nurse, or someone considering

PSYCHIATRIC NURSES
Las VEGAS, NV

anursing career? Then let them know
about the StuNurse magazine. A
subscription to the StuNurse digital
magazine is FREE and can be reserved
by visiting www.StuNurse.com and
clicking on the Subscribe button at
the upper right corner. Educators. ..

NV license required. Psych experience pre-
ferred. Variety of schedules. Training availa-
ble for new RN's. Excellent benefits/Public
Employees Retirement System/15 days an-
nual and 15 days sick leave/on-site CEU’s/no
social security, state, county or city tax!

let your students know they can

subscribe free of charge! Interested Applicants:
Contact Marni Whalen
(702) 486-6094
And find us on Facebock. . marniwhalen@health.nv.gov
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University of Nevada, Las Vegas School of Nursing

“See my nurse on your way out.” Have you heard some
version of this on your last visit to a physician even though
the office employs no licensed nurses?

In annual polls, the public continually rates nurses
as the most honest and ethical professionals, so it is
understandable that health care businesses want to
appropriate some of this glow by creating an impression
that they employ nurses when they don’t. But is this legal?
In Nevada, yes. The prohibition falls only on the individual
person, not the employer.

1. For the purposes of safeguarding life and health and
maintaining professional standards among nurses in
this state, any person who practices or offers to practice
nursing in this state shall submit evidence that he is
qualified to practice and must be licensed as provided in
this chapter.

2. Ttisunlawful for any person:

(a) To practice or offer to practice
nursing in this State or use any title,
abbreviation, sign, card or device to
indicate that he or she is practicing
nursing in this State unless that
person has been licensed pursuant to
the provisions of this chapter; or

(b) Who does not hold a valid and
subsisting license to practice nursing
issued pursuant to the provisions of
this chapter to practice or offer to
practice in this State as a registered
nurse, licensed practical nurse,
graduate nurse, trained nurse,
certified nurse or under any other
title or designation suggesting that
the person possesses qualifications
and skill in the field of nursing

16
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MNancy Nivison Menzel, PhD, RN
Associate Professor

(Nevada Administrative Code NRS 632.3135).

Just two states of the 39 that have some statutory
language restricting the use of the title extend the
prohibition beyond the individual. Minnesota’s statute
reads:

It shall be unlawful for any person, corporation, firm, or
association to:

(4) Use the professional title “Nurse” unless duly licensed
to practice professional or practical nursing under the
provisions of sections 148.285, except as authorized by
the Board of Rule (American Nurses Association, 2013).

Asimilar statute in Vermont broadly defines “person” as
“any corporation, association or individual” in its language
prohibiting implication that a person is nurse when not so
licensed. (American Nurses Association, 2013).

Continued on page 18>

In hindsight, there were
signs | did not have the best
practitioner. The nurses were
fresh out of school, using my

veins for target practice as

they stabbed for blood.

— Jon Methven
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The weakness or absence of title protection regulations results in public
confusion and widespread misappropriation of the title, misleading consumers.
Medical assistants (often trained on the job) wear scrubs and perform office
procedures, such as phlebotomy or injections. Physicians and clinics verbally
refer to them “nurses” (Palatnik, 2012). No wonder the public thinks that these
assistants have completed rigorous educational programs, successfully passed
licensing exams, and proven themselves clinically competent.

This confusion was exemplified in a New York Times article written by
someone whose physician had abandoned him. “In hindsight, there were signs
I did not have the best practitioner. The nurses were fresh out of school, using
my veins for target practice as they stabbed for blood” (Methven, 2015). It is
highly unlikely that even new graduates would be incompetent in phlebotomy or
working in a physician’s office, yet the author was under the impression that these
poorly trained individuals were nurses.

What can you do? Urge the American Nurses Association (ANA) to redouble
its efforts to prod state boards of nursing into enacting or expanding their title
protection regulations. Its webpage on this topic has not been updated since 2013,
and the organization still has no official position statement on title protection.

The Nevada State Board of Nursing has a public comment period before and at
the end of every Board meeling during which you can express your concern about
this issue and request the Board strengthen its protection. Although it cannot put
this topic on the agenda immediately, the Board may consider action at a future
meeting. If you cannot appear in person, write a letter.

Finally, correct those who improperly use the title “nurse.” The medical
assistant in my physician’s office directed me to “make an appointment with
one of the nurses.” I responded, “But you employ no nurses.” She coldly replied,
“Well, make an appointment with one of the medical assistants then.” One down,
3000 or so to go.
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Nurses House to Hold Fifth Annual
Dolphins for Nurses Campaign to Raise Funds

for Registered Nurses in Need

expenses as food, shelter, health insurance  month of May, the Nursing Department
premiums and medications. sponsors a basket raffle to support
Nurses at Maimonides Medical Center Nurses House to raise funds for the
in Brooklyn, NY have been raising funds campaign. It has been an activity that has
for the Dolphins for Nurses campaign raised money, but also has created an
since it's initiation in 2012. They have awareness for all at Maimonides to know
raised a total of 523,600 over the past
four years - more than any other group.
Each year Maimonides Medical Center
has generously matched all funds raised
by staff as a way to show their support.
Barbara Sommer, Vice President of
Patient Flow Services at Maimonides,
helps coordinate the event each year.
She says of the campaign “Nurses month
was initiated by Tom Smith, CNO. In the

Nurses House, Inc. is pleased to
announce the launch of its fifth annual
Dolphins for Nurses Campaign to raise
funds for nurses in need throughout
the United States. The initiative,
sponsored by The Johnson & Johnson
Campaign for Nursing’s Future, invites
nursing groups and staff at hospitals
nationwide to raise funds for Nurses
House by offering paper dolphins in
exchange for 51 or 55 or $10 donations
from April 12-May 12. The campaign
will culminate during National Nurses
Week, May 6-12. All funds raised will
be allocated to the Nurses House
Service Program to help nurses facing
serious health issues and other dire
circumstances afford basic needs.

Nurses House, Inc. is the only
national 501(c)3 organization offering
financial assistance to Registered
Nurses in need. The organization’s sole
mission is to provide short-term aid
to nurses who are unable to support
themselves financially as a result of
illness, injury, disability, or catastrophic
event. Any Registered Nurse residing
in the United States facing a hardship
situation - and whose monthly income

more about how Nurses House supports
those in need.”

If you or your group is interested in
participating, simply contact Stephanie
Dague, Director of Development, at
sdague@nurseshouse.org or (518) 456-
7858 x127 for an informational packet.

For more information about the work of
Nurses House, please visit their website at
www.nurseshouse.org.

Nurses Week 2016

Dolphins for Nurses Campaign

MNurses House, Inc. is a national 501(c)3 organiza-
tion providing financial assistance to Registered
Murses who are ill, injured, disabled, or facing
other dire circumstance. Assistance is provided
term basis to cover basic expenses such as food,
rent or mortgage, utilities, health insurance and
medical needs. From April 12 — May 12 Nurses
House is running a campaign to raise funds for

is insufficient to meet his or her basic

needs - is encouraged to apply for

nurses in need. Nursing groups throughout the

stoffby = ;o :
assistance. Applications are available Wi iaoak cahu_ntry alr; l"\éltt:d to pamzplatﬁ_bv _Offlerlr_\g
on the Nurses House website www. for Nurses TR, @nc anc e paper CosiTn Eircige in
: campaign to rasse exchange for $1, $5, or $10 donations.
nurseshouse.org or by calling (518) funds for nures in
456-7858. your support by Campaign is sponsored by:
- . purchasing a dolphin
Since Nurses House began offering ,".‘nr'ﬂi-;;;*m- THE CAMPAIGN FOR NURSING'S FUTURE
ay 6121 ; 'S FUTURE

financial aid to nurses in need in the
1960’s, the organization has helped
thousands of nurses in all fifty states
regain health and productivity. In

the past three years alone, Nurses
House has given grants totaling over
$450,000. Funds help cover such basic

QOﬁmw--gohm oHn

If your hospital or group would like to participate contact:
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FATIGUE

& Commitment to Care

MNational Council of State Boards of Nursing

Fatigue can be described as an internal human factor that
crosses both our emotional state and physical abilities.

We all know the scenario. You've just finished your shift
and all you want to do is get home to rest before waking up
for your next shift. You groggily grab a cup of coffee and head
out the front door towards your car, where you sit down in the
driver’s seat, turn the key in the ignition and let out a huge
sigh of relief that your shift is finally over and you're headed
home. Your body relaxes for the first time since you arrived at
work and you begin your commute across town, only to find
yourself woken up by a jolt as you slam into the car ahead of
you. When the officer arrives on the scene, you admit you had
fallen asleep behind the wheel of your car, causing the horrific
accident. And you later learn that the victim you hit suffered
permanent disabilities.

You were not intoxicated. You were not under the
influence of drugs. But you were impaired. Your judgement,
cognitive recognition and physical abilities were all impaired.
You are suffering from fatigue. Fatigue is defined as “an
overwhelming sense of tiredness, lack of energy, and a feeling
of exhaustion.” And while this may not be an everyday
occurrence, there is an important point to be made. The
nurse who fell asleep behind the wheel of their car works in a

profession whose job is to provide care and unfortunately, the

act of driving a vehicle while impaired from exhaustion and
fatigue directly contradicts thar commitment to care.

The professional accountability of nursing carries a
responsibility to be in a safe condition to care for patients,
according to the article “Fitness for Duty Includes Gertting
Your ZZZ7s" from the Winter 2012 edition of the NCBON
Nursing Bulletin written by Deborah Simmons, PhD{c), RN,
CCRN, CCNS and Cindy Zolnierek, MSN, RN. The term
“fitness for duty” is used to describe this condition. Nurses
may not be aware of what factors influence fitness for duty
and how easily human performance limitations - emotional,
cognitive, and physical components - can contribute to errors,

including fatigue.

Fatigue can be described as an internal human factor
that crosses both our emotional state and physical abilities.
We often think of impaired practice due to alcohol or other
substance use when we hear the term “firness for duty,” but
fitness for duty is actually a broader concept that encompasses
any factor that may affect the nurse’s ability to perform
competently and safely. Fatigue is one such factor that has
been studied thoroughly in other industries, but only recently
applied to healthcare.

Rotating shift workers are especially challenged to manage
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fatigue and experience increased difficulty in maintaining
wakesleep cycles. Night shift hours predispose individuals to
sleep deprivations due to their circadian rhythm and likely

interruptions in sleep schedules on days off. Twelve-hour F at‘g ve can b e

shifts are popular with nurses, but they easily lead to fatigue .
at the end of a shift. Fatigue may seem unavoidable for the descr'bed as an

nursing profession but it’s important to recognize the possible

side effects of fatigue impairment. To put the scenario into i nfer na’ h uman facror

perspective, you wouldn't drive your car or let a friend drive

their car under the influence of alcohol, not only because rhar crosses borh our

it's illegal but because you could cause serious risk or harm

to yourself or others on the road. The same is true if you're emot'.on a’ sfare and

under the influence of fatigue, as evidenced by the nurse in

rhelcxample who fell asleep while driving, causing a vehicular phys"ca’ ab","h'es.

accident.

The responsibility to practice safely and fatigue-free , ’
ultimately lands on both the nurse providing the care and the
nurse staffing a unit. So, as a health care professional, what extended work hours and patient safety. Let us begin to extend
can you do to protect yourself and others from accidents caused  our commitment to care outside of the workplace and recognize
by fatigue and maintain a commitment to care? If feeling when we are suffering from fatigue and how to combat it.
exhausted after completing a shift and you’re unable to drive Fatigue is a very real side effect of your nursing profession and

home without risking the lives of yourself and others it's always  unfortunately accidents outside of the workplace can and have
best to call a family member or friend for a ride. Also, a nurse happened as a result.
staffing a unit or creating a schedule must

also consider the effects of fatigue on their
nurses and appropriately staff to maintain

the reponsiity of cre.borhomand o | REGISTERED NURSES
the job. While not fool proof, consider

e Full Time and PRN

these guidelines ro limit your fatigue

during and after shifts. ¢ 12 hour shifts
¢ Get 7-8 hours of sleep per 24 hour e Psych experience not needed;
period Interest & Passion is!

¢ Do not work more than 48 hours in
a 7 day period Montevista Ho<p|tal is adding 20 beds & growlng to a 202- de be-hwloral health ho'\p!t'al in

¢ If you must work 12 hour shifts: is dedic

¢ Do not work more than 3 shifts
without a day off s. Our treatm \

¢ Take breaks free from patient care only a short drive from southern Utah, northern Ariz [Iu rn Califor
responsibilities

¢ Take 10-12 hours off between shifts
to obtain adequate sleep

Join our team to make a real difference in the lives of others!
Apply online at www.montevistahospital.com
¥ HR Director: peggy.tyson@strategicbh.com
e [f you work night shifts, take a nap

prior to your shift 702'25 1'1245

The NCBON has a statement on
“Staffing and Patient Safery” (htep:// MIC-I)IC\I)EE‘F;—IE-II_-A ﬁgﬂ?ﬂ HEQ&!S

www.ncbon. com/myfiles/downloads/

positionstatements- decision-trees/staffing-

and-pat.ient-safely, Pd” [h;][ discu.%es We are a nity Er er/Din rkplace offerin ympetitive salary and benefit package
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BOARD MEETINGS

A severrmember board appointed by the governar, the
Nevada State Board of Nursing consists of four registered
nurses, one practical nurse, one cerfified nursing assisiont
ond one consumer mamber. Its maetings ore apen fo the
public’ agendas are posted on the Board's website and at
community sites.

Digital Rendition

+ COME TALK TO THE BOARD

During each regularly scheduled meeting of the Nevada State Board of Nursing,
Board members hold a Public Comment period for people to talk to them on
nursing-related issues.

If you want to speak during the Public Comment period, just check the meeting
agenda for the date and time it will be held. Usually, the Board president opens
and closes each day of each meeting by inviting Public Comment. Time is divided
equally among those who wish to speak.

For more detailed information regarding the Public Comment period, please call
the Board.

* WE'LL COME TALK TO YOU

Board staff will come speak o your organization on a range of nursing-related
topics, including nursing education, continuing education, delegation, the impaired
nurse, licensure and discipline processes, and the Nurse Practice Act.

BOARD MEETING DATES

March 23-25, 2016 Reno

May 18-20, 2016 Las Vegas
July 2022, 2016 Zephyr Cove
Sepfember 14-16, 2016 Las Vegas

MNovember 16-18, 2016  Reno

YOU'RE

GOOD COMPANY!

Active Nevada licenses/certificates on February 10, 2016
RN * 32,577 LPN » 3,524 CNA * 8,353 APRN ¢ 1,316

office for an {Jpplicuﬂon.

ADVISORY COMMITTEES
The Nevada State Board of Nursing is advised by and appoints members

fo five standing advisory commitiees. Committee meefings are open to
the public; agendas are posted on the Board's website and at community
sites. If you are interested in applying for a commitiee appointment to fill
an upcoming opening, please visit the Board's website or call the Board

MEETINGS AND OPENINGS

The openings (listed in porentheses) will occur in the
next six months. All meetings will be held via videocon-
ference in Reno and Las Vegos.

Advanced Practice Registered Nurse
Advisory Committee (two)

May 3, 2016

August 2, 2016

November 8, 2016

Certified Nursing Assistant Advisory/
Medication Aide-Certified Committee

Disability Advisory Committee (none)
April 22, 2016
October 21, 2016

Education Advisory Committee (none)*
April 21, 2016

August 25, 2016

Cetober 20, 2016

*Orne student nurse member

Nursing Practice Advisory Committee
(four)

April 12,2016

June 7, 2016

MOVING?

Now you can change your address online!

The law requires you to inform the Board
when you change addresses.

You're required by low to inform the Board, in writing,
of any address change, including o zip code change. The
easiest and fastest way for you to make your address
change is to go to the Board’s website and click on the
Address Change link. You may clso send an email to
nursingboard@nshn.state.nv.us, call the Boord and

(one)*
April 5, 2016 219"12?’1 22(1)?6 request an uddress change form, or mail o signed let-
fober 11, ] ;
July 12, 2016 ter to the Lus Vegos office. Remember to include your
Ockber 4. 2014 December &, 2016
*O: !\:\A'C name, license or certificate type and number, former
e MA
uddress, current address, social security number, date of
birth, and email address.
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Have a question? | »
Give us a call.
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Nevada State Board of;

NURSII

(EWS

5011 Meadowood Mall Way, Suite 300, Reno, NV
89502, 888-590-6726
nursingboard@nsbn.state.nv.us

Cathy Dinauer, MSN, RN
Executive Director
Statewide Liaison and Spokesperson
Organizational and Public Management
Fiscal and Human Resource Management
Legislative and Governmental Relations
APRN Advisory Committee Chair
Chris Sansom, MSN, RN, Direcilor of Operations
Program Management
CNA Advisory Committee Chair
Fred Olmstead, JD, General Counse!
Legal Counsel
Dean Estes, CPM, Director of Finance/Technology
Budget, Accounting and Payroll
Technology Support
Programming
Website
Catherine Prato-Lefkowitz, PhD, MSN, RN, CNE,
Edtscation Consuftant
Nursing Education Programs
CNA Training Programs
Continuing Education Programs
Education Advisory Committee Chair
Advanced Practice and International Graduate
Document Analysis
Sam McCord, BSN, RN, Associate Director for
Nursing Practice
Case Review, Investigation and Settlement
Oversight for application review/compliance
Nursing Practice Advisory Committee Chair
Gail Trujillo, Executive Assistant
Assistant to the Executive Director
Scheduling
Board Meeting Agenda and Arrangements
Nurse Practice Act Publication
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Jeannette Calderon, Management Assistant
Assistant to the Education Consultant
Education Advisory Committee Scheduling
APRN Audits
Continuing Education Providers
Continuing Education Audits
Courteney Baccei, Management Assistant
Assistant to the Application Coordinator
Discipline Investigative Support
Yes Answer and Fradulent Application
Processing
Endorsement Forms
Board Meeting Preparation
Nursys Data Entry
Rhoda Gope, Management Assistant
Assistant to the Director of Finance/Technology
Online Renewals
Personnel List
Fingerprinting Inquiries
Christie Daliposon, Management Assistant
Assistant to the Director of Operations
Discipline Investigative Support
Compliance Support
Board Meeting Preparation
RN/LPN CE Audits
Nursys Data Entry
Taylor Loveland, Management Assistant
Assistant to Compliance Coordinator
Board Meeting Preparation
Professional Evaluation Group Scheduling
Nursys Data Entry
Hillary Murphy, Management Assistant
Assistant to General Counsel
Assistant o the Associate Director for Nursing
Practice
Discipline Investigative Support
Board Meeting Preparation

5011 Meadowood Mall Way, Suite 300,
Reno, NV 89502, 888-590-6726
4220 S. Maryland Pkwy., Suite B-300
Las Vegas, NV 89119, 888-590-6726
nursingboard@nsbn.state.nv.us

Investigations and Monitoring
Teresa Cartmill, BSN, RN, /nvesfigator
Complaint Investigations
Nursing Practice Questions
C. Ryan Mann, BSN, RN, Application Coordinator
Application Review
Fraudulent Application Screening
Cindy Peterson, RN, CLNC, CHCQM, /nvestigator
Complaint Investigations
Mursing Practice Questions
Sherri Twedt, RN, CLNC, Compliance Coordinafor
Disability Advisory Committee Chair
Professional Evaluation Group Scheduli
Probation and Alternative Program Monitoring
_Reinstatement ﬂpFIica‘Iions
Licensure/Certification
Ariadna Ramos, Frogram Assistant
Endorsement Applications
Licensure Eligibility Questions
Spanish-speaking Services for Consumers
Program Support of Licensure and Certification
Patty Shutt, LPN, Licensure/Certification
Advanced Practice License/Certificate CNA
Certificate and Renewals
Endorsement and Examination ﬁépplicali ons
Patty Towler, Senior Cerfification Specialist
CNA Registry Maintenance
CNA Certification and Renewals
Certification Audits (CNA, CRNA)
Sandy Webb, Program Assistant
Licensure Eligibility Questions
Examination Application
International Nurse Graduates and Licensure Issues
Support
Cydnee Cernas
Ariel Gamble
Takyra Moore
- Receptionists
Renewal Applications
Program Support
Inquiries, Information and Referrals
Licensure and Certification Applications

Rhigel Tan, DNP, APRN,
RN

President

Term expires 10/31/16

Mary-Ann Brown,
MSN, RN

Vice President

Term expires 10/31/16

Deena McKenzie, MSN,
RN, CNML

Secretary

Term Expires 10/31116

Rick Carrauthers, LPN
LPN Member
Term expires 10/3117

Sandra Halley
Consumer Member
Term expires 10/31/2017
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Susan VanBeuge,
DNP, APRN, FNP-BC,
CNE, FAANP

RN member

Term expires 10/31/2016

Jacob Watts, CNA
CNA Member
Term expires 10/31/2019
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