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Panel Ensures PPD Quality, Confidentiality HOW TOPFPIGC

NRS 616C.490 (2.b.) requires that disability rating physicians and chiropractors NV Supreme Court Rules
must be selected in rotation from a rotating list. This rotating list generates sequential on PPD Methodology
selections based on parameters put into the WCS data management system. S On Nov. 23, 2011, the Nevada Supreme

Statewide, permanent partial disability raters make an average of 450 Court issued it; deci;ion in Public Agenc
PPD evaluations every month. Currently, there are approximately 140 raters T Compensation Trust v. Blake, 127 éN oy,
on the Nevada Rating Panel of Physicians and Chiropractors. Not surprisingly, (L Adv. Op. No. 77, which séts out the
PPD rating reports are often subject to second-guessing by injured workers, metlio d rz‘1ters : erf(;rmin ermanent par-
workers’ compensation insurers and others. However, there is a panel that re- tial disability er\)/aluationsgarr)e to use w%en
views these PPD rating reports for quality. apportioning prior PPD awards:

Per NAC 616C.023, the Division of Industrial Relations, Workers” Compensation pp &P ’
Section must establish a panel to review PPD rating evaluations conducted by physi-

We now determine the proper

cians and chiropractors. Quality Assurance Panel members serve for at least one year
and help the WCS Medical Unit review PPD ratings to ensure the evaluations comply
with the standards set forth in the AMA Guides to the Evaluation of Permanent Im-
pairment 5™ Edition and the Nevada Revised Statutes and Nevada Administrative
Codes regulating PPD evaluations. Three raters from northern Nevada, three raters
from southern Nevada and the WCS Medical Unit from both areas participate in the
QA Panel, which meets quarterly.

WCS’ objective is to establish and maintain a process for reviewing PPD evalua-
tions to enhance the quality of PPD ratings, provide confidential instructional feedback
to the raters and help WCS identify problem areas for the raters in the Guides or in the
evaluation process. To carry out this quality assurance mission, WCS requires raters to
provide the southern and northern WCS Medical Units with copies of their PPD
evaluation reports every month. The WCS randomly reviews approximately 10% of

these PPD reports and refers those reports that may contain  (continued on page 3)

method of calculating PPD com-
pensation for a subsequent work
-related injury when the impair-
ment rating for that injury is
based on a different edition of
the AMA Guides than were
prior injuries. We conclude that
NRS 616C.490(9) is plain and
unambiguous and requires that
the calculations for prior and
subsequent injuries be recon-
ciled by first using the current
edition of the AMA Guides to
determine both the percentage of

the entire disability and the per-
centage of the previous disabil-
ity, and then subtracting the lat-
ter number from the former to
calculate the award for the cur-
rent injury. We further conclude
that to the extent that NAC
616C.490 allows for computa-
tion of PPD compensation with-
out reconciliation of the differ-
ent editions of the AMA Guides,

(continued on page 3)
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Melissa Causey, a Las Vegas METRO Police Dept. trainer, solicits participation | T

from the WCS Henderson staff at a communication skills class in November. The class
provides strategies for improved communication with coworkers and the public.
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Té‘GN FUSION,

\—~C-O R N E R
— ————
DIR & DOI: Partners in
Workers’ Comp Regulation

The Division of Industrial Rela-
tions, Workers’ Compensation Section
is better known simply as “DIR;”
whereas, Nevada’s Division of Insur-
ance is often recognized as “DOIL”
However, these alphabet soup agency
acronyms can often confuse the greater
public, and even the regulated commu-
nity, about which one to contact for
certain kinds of workers’ compensation
information: Exactly which agency
does what?

In fact, it is not unusual for legisla-
tion to refer to both “the Commis-
sioner” (DOI) and “the Administra-
tor” (DIR) in the same bill (e.g. AB 74
2011). Still, each agency has its own
distinct responsibility as part of the
larger workers’ comp picture. Here’s a
brief overview of some of DIR’s versus
DOI’s major functions to help reduce
the confusion:

Major DIR/WCS activities:

eEnsure employer workers’ comp cov-
erage compliance per NRS 616 & 617
eRegulate and oversee the claims han-
dling process to ensure timely delivery
of workers’ compensation benefits
eAudit each workers’ comp insurer at
least once every five years (NRS
616B.003)

eInvestigate workers’ comp complaints
against insurers, employers or health
care providers

eMaintain panels of workers’ comp
treating and rating physicians and chi-
ropractors

eCreate and annually revise the Medi-
cal Fee Schedule

eEnsure accurate medical billing and
prompt reimbursement to healthcare
providers

eRegister employee leasing companies/
professional employee organizations
eContact insurers for claimant informa-
tion and make annual payments to
those who are permanently and totally
disabled and eligible per NRS
616C.453

eMaintain the Coverage Verification
System (in conjunction with the Na-
tional Council on Compensation In-
surance)

eMaintain the workers’ comp Claim

' Hails, Farewells ,
& Promotions l.

A quote from the Greek Philosopher Heraclitus (535 — 475 BCE) tells us that “The only
constant is change.” That theme certainly sums up what’s been happening lately in the
Workers” Compensation Section. There has been a lot of personnel activity this past quar-
ter: new staff, promotions and a couple of fond farewells.

Charlotte LaCombe, the WCS Northern District Manager retired from State service
in mid-October. Charlotte came to work at WCS in early 2005 and —1
retired with 26 years of service. Over the years, she worked at the Ll
Carson Tahoe Hospital, State Industrial Insurance System (SIIS), | i'
Department of Motor Vehicles, and the Department of Taxation s
before finishing her career with WCS.

Charlotte was a strong spokesperson extolling the values of
education and self-improvement. During her tenure at WCS she 4
earned her Nevada Certified Public Manager certification and
graduated from UNR with a MBA Degree. Her tireless motivation
of WCS Carson staff is her enduring legacy. WCS management wishes her continued
success in future endeavors.

Maisha Bradford leaves WCS Henderson after almost three
years of service. She began with the State as an Administrative
Assistant 1 and earned promotion to the AAII, C-4 Coordinator
position. She notes that she’ll miss how kind and helpful everyone
was and she’s looking forward to getting more involved in her fam-
ily’s business, returning to real estate and being more available for
her children.

Leticia Ceballos moves into the C-4 ;3
coordinator position vacated by Maisha. ;_

roughly 100 misdirected C-4 claim forms monthly to quickly R
find the correct insurer and expedite the claim.
Adriana Picazo-Perez has joined WCS
as an Administrative Assistant 11 for the =
Medical Unit. Previously, she worked as a
Management Aide for the Southern Nevada Water Authority
(SNWA) for four years; supporting Mexican affairs by researching
websites and translating bi-national presentations and publications.
She also helped Public Information with Hispanic outreach projects
and events. Originally from Mexico City, her
passion is traveling. She enjoys taking pic-
tures, exercising, reading, movies, concerts, and shows. She loves
spending time with her family and has lived in Las Vegas for five
years.
Judy Viet-Cheun, a six-year veteran AA III of the Medical Unit,
earned a promotion to a compliance audit investigator and is work-

-

ing in the Insurer/TPA Compliance Audit Unit.

(continued on page 4)

Index System (NRS 616B.018)

eCollect and compile an annual summary of
claims activity

eBecause of lifetime reopening, many insur-
ers must continue to report annually to DIR/
WCS. (See Claim Reopening Rights, WCS
Chronicle-Fall 2011 Edition)

Major DOI activities:

eLicense workers’ compensation insurers to
write policies in Nevada

eLicense third-party administrators to handle

workers’ comp claims in Nevada
oCertify self-insured employers and associa-
tions of self-insured employers for workers’
compensation
elicense and regulate agents (producers)
who sell workers’ comp insurance
eReview and approve workers’ comp policy
rates (premiums), based on information
supplied by NCCI
eReview and approve workers’ comp policy
language, composition and format
eInvestigate policy

(continued on page 4)
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(Hot Topics, cont. from page 1)
it impermissibly conflicts with
NRS 616C.490 and is invalid.

“@ The Court
noted  that
“... NRS
616C.490(9)

"% requires the
rating physician [or chiropractor] to rec-
oncile the different editions of the AMA
Guides by first recalculating the percent-
age of the previous impairment rating
using the current edition and then sub-
tracting that recalculated percentage from
the current level of impairment.” Pursuant
to the Blake decision, the Nevada Divi-
sion of Industrial Relations will no longer
enforce NAC 616C.490(4). *

New Addition to
Education Committee
The WCS Education Committee is

honored to welcome its newest member.
Charles Quintana currently serves as the
Ombudsman — Workers’ Compensation
for the State of Nevada Office of Con-
sumer Health Assistance. His nearly 20-
year workers’ comp career began in 1992
administering the employee health and
workers’ compensation programs for a
local hospital in El Paso, Texas. In 1996,
he moved to Las Vegas and became the
Workers” Compensation Injury Coordina-
tor for the Flamingo Hilton, followed by
jobs as a Return-to-Work Specialist and
later a vocational rehabilitation counselor.
In 2007, while a Supervisor for the Gov-
ernment Programs Enrollment Depart-
ment at Sierra Health Services, he was
selected for his current State position with
the Governor’s Office of Consumer
Health Assistance assisting injured work-
ers’ in navigating the Nevada workers’
comp process, and helping them resolve
issues.

- Mike Brooks, Chair, WCS Education
Committee

WCS EDUCATION COMMITTEE
Mike Brooks, Chair, WCS

Suhair (Susan) Sayegh, WCS

Dock Williams, WCS
Christi Mosher, Genex
Gary Watson, NAIW
Kelly Spina, EMPLOYERS

Cindi Rivera, Certified Vocational Srvc.
Charles Quintana, GovCHA

Direct comments or suggestions about
this newsletter to: Mike Brooks, Editor, or
Terry Simi, Assistant Editor, (702) 486-
9019 or: mbrooks@business.nv.gov

(PPD QA Panel, cont. from page 1)
discrepancies, per the Guides and regula-
tions, to the QA Panel.

This panel conducts a thorough quality
assurance review and provides construc-
tive comments and recommendations for
the rater. The QA Panel’s recommenda-
tions are provided to the individual raters
under confidential cover. The PPD reports
reviewed are redacted so that all confiden-
tial information is obscured. The disclo-
sure of this information is for the individ-
ual rater and the WCS Medical Unit only.

Insurers, injured employees and other
parties often contact WCS concerning
PPD evaluations and ask if the PPD
evaluations have been performed accord-
ing to the Guides. Initially, the rater who
performed the evaluation should be con-
tacted for clarification or questions. The
WCS Medical Unit will gladly address
general Guides and ratings questions.
However, the WCS does not provide
information regarding specific ratings to
anyone other than to the rater who per-
formed the evaluation. Insurers have vari-
ous options available to them if they dis-
agree with a PPD impairment evaluation.
In addition to addressing their concerns
with the actual rater, they may address
their concerns with their medical advisors
or request an independent review.

It is important for insurers to educate
their claims examiners on the Guides.
Many independent companies and experi-
enced raters offer excellent seminars on
the Guides. Not only is this information
vital to the examiner in reviewing ratings,
but it is also helpful for the insurer to un-
derstand what information is essential for
the rater to provide a thorough, compre-
hensive and accurate PPD evaluation for
the injured worker.

Additional resources are available on
the WCS Medical Unit Web page: http://
dirweb.state.nv.us/WCS/medical.htm For
more information on PPD quality assur-

ance processes, contact Katherine
Godwin, RN at (702) 486-9104
kgodwin@business.nv.gov  or Sherry
Crance, RN at (775) 684-7275

scrance@business.nv.gov *

HOW TO CONTACT WCS

Department of Business and Industry
Division of Industrial Relations
Workers’ Compensation Section
SOUTHERN NEVADA

(702) 486-9080 / Fax: (702) 990-0364
NORTHERN NEVADA
(775) 684-7270 / Fax: (775) 687-6305
http://dirweb.state.nv.us/WCS/wes.htm
WCSHelp@business.nv.gov

Uninsured Employers’ Claim
Account Protects Nevada Workers

One of the core Workers’ Compensa-
tion Section missions is to ensure that em-

ployers who must have workers’ =)

compensation coverage purchase {_
and maintain proper coverage. y
In addition, hefty fines and /
penalties are in place to mo- ‘ ,'
D

tivate employer compliance.
However, this ongoing effort begs
the question: “What happens to those in-
jured workers whose employer, for what-
ever reason, doesn’t have required cover-
age?”

NRS 616C.220 details how an injured
employee may receive compensation from
the Uninsured Employers’ Claim Ac-
count. As with a regular claim there are
various criteria to satisfy, but the bottom
line is that the injured worker is entitled to
the same range of compensation and bene-
fit as if he worked for a fully-insured em-
ployer.

There is a variety of ways possible
uninsured claims come to WCS’s atten-
tion: Phone calls from whistle blowers or
attorneys for injured workers. However,
one of the most common ways this infor-
mation comes to light is when an injured
worker seeks medical treatment and the
healthcare provider’s office cannot iden-
tify the correct workers’ compensation
insurer. The worker is treated, and the C-
4, Employees Claim for Compensation/
Report of Initial Treatment claim form is
sent to DIR/WCS for further investigation.
At this point, when the C-4 investigation
staff cannot find the correct insurer, they
route the C-4 to the WCS Employer Com-
pliance Unit for investigation as a possible
uninsured employer claim.

ECU assigns an investigator who visits
the alleged employer and collects infor-
mation from the injured employee. The
injured employee is informed of his right
to elect compensation benefits from the
UECA or seek direct redress from the em-
ployer, which often takes the form of a
civil lawsuit. (See Fall edition Chronicle,
“Form Focus” for detailed explanation of
UECA-related forms (continued on page 4)

Holiday Office Closures: :
Christmas Da
Monday, December 26, 2011

New Year’s Dazf
Monday, January 2, 201
Martin Luther King Day
Monday, January 16, 2012

Presidents’ Da
Monday, February 20, 201
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(Confusion Corner, cont. from page 2)
complaints from employers

eDesignate advisory organization for
workers’ compensation (Currently, NCCI
which establishes classification codes for
workers’ comp in Nevada)

eRegister Utilization Review companies

eCollect quarterly and annual financial
statements from private workers’ comp
insurers

*Collect claims data for self insureds and
associations

eCompile estimated claim file expenditure
reports, financial statements and insol-
vency assessments for self-insured and
associations for self-insured employers

* Note: Insurer assessments per NRS

616A.425 are processed by DIR/ASU

** Workers’ compensation fraud is inves-

tigated and prosecuted by the Attorney

General’s Workers” Compensation Fraud

Unit *

(UECA, cont. from page 3)
D-16, D-17 and D-18.)

Regardless of which option the in-
jured worker chooses, if the employer is
found to be uninsured, ECU will issue
the applicable citations to that employer.
If the injured worker chooses to file a
claim with the DIR, the claim will ulti-
mately be processed by the State’s
UECA third-party administrator, Sierra
Nevada Administrators, Inc. which has
30 days to accept or deny the claim. In
addition, the DIR Counsel and Adminis-
trative Services Unit pursue reimburse-
ment collection action against the em-
ployer for all UECA expenses expended
relating to the uninsured claim. Senate
Bill 63 of the recently concluded 2011
Nevada Legislative Session greatly ex-
panded the State collection powers. *

Education Conference
Set for 2012

The second annual Nevada Workers’
Compensation Educational
Conference will be held
August 16-17 at the Tus-
cany Suites and Casino in -
Las Vegas. Exhibitors may set up
Wednesday evening, August 15. Confer-
ence hotel room rates are $45, Sunday —
Thursday and $85 Friday and Saturday.
The room reservation deadline for confer- |3
ence rates is July 16, 2012. More informa-
tion to come. Those interested are encour-
aged to sign up on the WCS e-mail list for
updates:  http://dirweb.state.nv.us/WCS/ |
handouts/electronicenroll.htm *

WCS Mission Statement
The purpose of the Workers’ Compensa-
tion Section (WCS) is to impartially serve
the interests of Nevada employers and em-
ployees by providing assistance, informa-
tion, and a fair and consistent regulatory
structure focused on:
&; Ensuring the timely and accurate deliv-
~ ery of workers' compensation benefits.
ﬁEnsuring employer compliance with
~ the mandatory coverage provisions.

@:E‘w REPORTING REMINDERS
o

suant to
616B.016 are due December 30, 2011.

wcesanrp.htm  or by e-mailing us at
WCSRA@business.nv.gov
Failure to submit the required reports
may result in administrative fines.
Questions may be directed to WCS

Research and Analysis at (702) 486-9080.

~ FY11 WCS Workers’ Compen- |
sation Claims Activity Report|:
and Insurer Information Form pur- i
NRS 616B.009 and NAC|%

Links to the blank forms and instruc- |3
tions were distributed via e-mail on No- [
vember 10, 2011 and can be found on our |}
website at http://dirweb.state.nv.us/wes/ |

E-mail Notification
Stay connected to what’s new in
Nevada’s workers’ compensation by
registering to receive e-mail notifications.
http://.dirweb.state.nv.us/WCS/wcs.htm

¢
UPDAT,

WINTER 2011- 2012
TRAINING SESSIONS

,The WCS Orientation is a compre-:
’henswe overview of workers’ com-:
tpensation in Nevada. Specified Fo-1
Frums offer specified advanced top—
rlCS All training sessions are free-
fand open to the public.

:‘ SOUTHERN NEVADA
i Division of Industrial Relations

; 1301 North Green Valley Pkwy.,

¥ Ste. 200, Henderson, NV 89074

g WCS Orientation

: Tuesday, January 17, 2012

E WCS Specified Forum
; Medical Fee Schedule

: Wednesday, February 29, 2012

;j For reservations, please contact:

‘-l‘-l‘-l‘-l‘-l‘-l‘-l‘-

-'

D4 tsimi(@business.nv.gov

NORTHERN NEVADA
The Carson City / Reno sessions are

tentatively scheduled at Western Nevada
g Community College in Carson City.

WCS Orientation
January 26, 2012

For reservations, please contact:

D4

N N N N S N N S N S N S N S T T T T T T e,

tmills@business.nv.gov

(Hails & Farewells, cont. from page 2)

Ana Aranda is

a new Administra-
tive Assistant I
who joined WCS in
November. She
worked previously
for the City of
North Las Vegas
for five years and
has been in the Las Vegas Valley a little
longer than that. Ana enjoys dancing and
spending time with family and friends.
She’s looking forward to great experi-
ences and opportunities in WCS.
' I Nick Roble re-
cently joined WCS
@ Henderson as Com-
‘ pliance/Audit Inves-
. tigator 11 with the
‘ Employer Compli-
ance Unit. The Coro-
nado HS graduate
grew up in Hender-
son, NV and after graduation enlisted in
the United States Air Force. During his
six-year, decorated military career he
served as a Security Forces Military
Working Dog Handler and completed
three tours of duty in Iraq. After leaving
the Air Force, he enrolled in programs in
Public Administration in Law Enforce-
ment at Nevada State College and in
Emergency Management at the College of
Southern Nevada.

Before his current employment with
the State, he was a Clark County Deputy
Marshal responsible for providing law
enforcement services for the 8" Judicial
District in Las Vegas. Nick is very happy
with his position in the ECU and can’t
wait to see where his career takes him.

Cris Carmona, a Texas-native who

was raised in California, ]orned the WCS
staff in October as an

Her academic back- |

ground is in criminal

justice. She’s been in

1980s, including a |

position on the Tropi-

cana Hotel & Casino HR staff, and has
State. Cris enjoys jogging, biking and all
kinds of exercise. In addition, she serves
as a volunteer mediator with the Clark
rewarding to help expedite resolution of a
wide-range of neighborhood issues: di-
vorce, dog barking, wedding planners

Admin. Assistant III.

Nevada since the late

spent the past 13 years working for the
County Neighborhood Center and finds it
real estate, etc.

Postedl 2/2/2011
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