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October Means the Checks are in the Mail

Regular readers of the “Chronicle,” along with those signed up on the Workers’
Compensation Section e-mail list, recognize that certain WCS activities and notices
fall into a regular annual pattern. In September, the fall newsletter reiterates the maxi-
mum compensation rate for the new fiscal year that began in July (page 3); the WCS
staff reviews evaluations from the summer’s Annual Education Conference and be-
gins planning next year’s. However, an ongoing statutory function of WCS that is
probably not well known requires WCS to identify a group of permanently and totally
disabled injured employees who are eligible for a benefit payment per NRS 616C.453
and disburse this annual payment to them by October 1.

In keeping with NRS 616C.453, the payment for this eligible pool of injured work-
ers is disbursed from the latest interest amount accrued from the Uninsured Employ-
ers’ Claim Account. However, as the statute points out, the total payments made may
not exceed $500,000.

Ruth Ryan, Research and Analysis Unit Supervisor, noted that while the regulatory
process detailed in NAC 616C.526 for determining check disbursements has not
changed since the law was enacted in 2005, the number of eligible claimants and
check disbursement amounts change every year.

The total disbursement amounts, since 2005, by year, have been as follows:

2005: $285,146.92 2009: $307,993.95
2006: $500,000.00 2010: $122,330.72
2007: $496,131.50 2011: $37,638.31
2008: $495,431.46 2012: $20,506.28

The number of eligible claimants was 1,425 in 2005, but came in at a little more

than 1,200 last year. Over the years, these variables have

(Continued on page 3)

Second Annual Nevada WC
Educational Conference A Success

Bryan Nix (1), a senior appeals officer who heads the Nevada Hearings Division, em-
phasizes his point to other panelists and the audience during the “Dispute Resolution”
session. This panel also featured Suhair Susan Sayegh (c¢), DIR/WCS Southern Dis-
trict Manager as the moderator and other legal experts (from left): Donald C. Smith,
Senior DIR Counsel; Dalton Hooks, an attorney with Floyd, Skeren & Kelly, and
Marvin Gross, a partner in King, Gross & Sutcliffe. Their panel kicked off the sec-
ond annual Nevada Workers’ Compensation Educational Conference which was held

presented by DIR/WCS in cooperation with the non-profit International Workers
Compensation Foundation. Roughly 240 workers' comp stakeholders attended a
dozen panel sessions covering a variety of legal, medical and regulatory workers’
compensation topics. *
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at the Tuscany Suites and Casino, August 16-17, in Las Vegas. The conference was N

Fall Brings Easier Licensing,

Easier Coverage Follow up

This is my firstfZ ¥ 3
Hot Topic column as
the head of Hender-
son’s Employer Com-
pliance Unit, and I
have good news to|y

pass along. A new
online  system
available from the®

Secretary of State’s office to make navigat-
ing a maze of business licensing require-
ments much easier for employers. Here’s the
latest information Nevada’s $4.5 million
SilverFlume Business Portal, which pro-
vides tremendous time-saving options for
business owners, while providing new cov-
erage enforcement tools for WCS/ECU:
According to Catherine Lu, Public Infor-
mation Officer for the Nevada Secretary of’
State’s Office, the Nevada Business Portal is
now available for anyone wishing to start a
business in Nevada. It is Nevada’s first
online system that consolidates the neces-
sary forms and information needed to start
and run a company. By creating a secure
and retrievable profile, a consumer’s inter-
actions with Nevada governmental agencies
will be expedited. The Nevada Business
Portal eliminates redundancy and improves
accountability by collecting required infor-
mation once and distributing that informa-
tion to the appropriate agencies. The website

processes the following licenses:
(Continued on page 2)

C @ Annual PTD Payments Explained
@ 2012 Educational Conference Recap
0 @ Hot Topic: One-Stop Business
Portal On-line
N @ Confusion Corner: Avoid Incorrect
Medical Billing
To Reporting Reminders
® Form Focus: D-35
® Claim Denial Notification
® FY13 Maximum Comp Guidelines
® State Holiday Office Closures
T !® WCS Contact Information
® Fall Training: Sept.-Nov. 2012
S @ Hails, Promotions & Farewells



https://www.nvsilverflume.gov/home�
http://www.leg.state.nv.us/NRS/NRS-616C.html#NRS616CSec453�
http://www.leg.state.nv.us/NAC/NAC-616C.html#NAC616CSec526�

Page 2

\C?GNFUS|0N

A-CORNE R,’-“‘v

Incorrect Medical Billing
is Easy to Avoid
It’s no secret that medical costs con-
tinue to rise each year. Accordingly, pur-
suant to NRS 616C.260(2), the Division
of Industrial Relations Workers’ Com-
pensation Section, reviews and revises
the Medical Fee Schedule on or before
February 1 of each year and adjusts the
schedule by the corresponding annual
change in the Consumer Price Index,
Medical Care Component. The 2012
MEFS has been in effect since February 1,
2012 and is effective through January 31,
2013. For workers’ compensation insur-
ers to address and pay medical bills cor-
rectly, it is important that they read and
understand the MFS. The MFS is on the
WCS website. Insurers should buy the
publications adopted by DIR for the bill-
ing and payment of medical services: The
Relative Values for Physicians ($329.95)
and The Relative Value Guide of the
American Society of Anesthesiologists
($25 for members/$75 for non-members).
The information for ordering the Relative
Value guides is addressed in regulations
NAC 616C.145 and NAC 616C.146
which are accessible on WCS’s website.
Also available on the site is the Center for
Medicare and Medicaid Services’ list of
ambulatory surgical codes and payment
groups and Medicare’s reimbursement for
HCPCS codes K and L for custom orthot-
ics and prosthetics: http://
dirweb.state.nv.us/WCS/medical.htm In
addition to adopting the AMA, CPT
codes for the purposes of billing, WCS
identifies Nevada-specific codes for bill-
ing inpatient hospital stays, hospital
emergency facility services, home health
services, permanent partial disability
evaluations, back school, functional ca-
pacity evaluations, and “no-show” for
independent medical evaluations and
Functional Capacity Evaluations. Many
insurers use bill payers in
other states,
and WCS receives
many complaints from
health care providers
that these payers are not
recognizing the Nevada-
specific codes for payment. The payers
are erroneously returning these bills for
incorrect coding and requesting corrected
codes. This is a violation of NRS

(Hot Topic, cont. from page 1)

e Articles of Incorporation (Nevada
Secretary of State)

e Initial List (Nevada Secretary of
State)

e State Business License (Nevada
Secretary of State)

e Sales and Use Permit (Nevada De-
partment of Taxation)

e Worker’s Comp Affirmation of
Compliance (Nevada Department of
Business and Industry)

Ms. Lu notes that the Nevada Business
Portal collects information referred to as
“Common Business Registration Data,”
which is basic information that nearly every
governmental agency throughout Nevada
requires. By providing this information
through the site, users allow participating
state and local agencies to collect and main-
tain data to begin their respective licensing
process. This integrated service saves valu-
able time by avoiding the need to constantly
re-enter duplicative and redundant informa-
tion while interacting with different govern-
mental agencies. Future services within the
Nevada Business Portal will allow users to
process licenses from governmental agencies
throughout Nevada, including many other
state, county and municipal agencies.

From the WCS/ECU perspective, this
CBR data helps us better focus our educa-
tion and enforcement efforts on those busi-
nesses that require coverage but for what-
ever reason don’t have it. Educating employ-
ers about their coverage requirements saves
everyone time and money while avoiding the
tremendous legal fallout of uninsured
claims. The SilverFlume link’s information
regarding the Affirmation of Compliance
with coverage requirements is on the WCS
Employer Information page. However, as
always, any current or prospective employer
with a workers” comp coverage question
should call the Carson City (775-684-7260)
or Henderson Office (702-486-9080) and
ask to speak with an ECU staff member. Or
simply send a WCSHelp e-mail question to
us for an answer within 24 hours.

- Angelia Yllas, Supervisor, WCS
Employer Compliance Unit, Henderson

|
e

REPORTING REMINDERS
- Insurer Information Form:
" Insurers and TPAs must notify
WCS of any changes such as
name, address, phone and fax
numbers. Insurers must also notify us of
TPA changes. Insurers should use this
form to keep this important information
current with WCS.

Permanent Total (PT) Disability Claim
Reports (NRS 616C.453) The 2012 Form
and Instructions were distributed via e-
mail in July and were due to WCS on
AUGUST 3, 2012.

Third-Party Administrator (TPA)
Claims Handled Data forms will be dis-
tributed to TPAs in the coming weeks.

FY12 Workers’ Compensation Claims
Activity Report forms and instructions
will be sent via email in late September/
early October. Insurers will have 45 days
to complete the report from the date we
distribute the forms and instructions.

(OD-8) Occupational Disease Claim
Report(s) (NRS 617.357) is an ongoing
reporting requirement. Certain occupa-
tional diseases of the heart, lungs, dis-
eases that are infectious or relate to can-
cer are required to be reported as outlined
in NRS 617.357

Proof of Coverage (POC): Private carri-
ers must also report information to NCCI
within 15 days of the effective date of the
issuance, renewal, cancellation, nonre-
newal, reinstatement or reissuance of a
policy of workers’ compensation insur-
ance.

(5

Information on reporting requirements
and forms can be found on our Web site
at http://dirweb.state.nv.us/wcs/wces.htm
under “Insurer Information” or you can
contact the WCS Research and Analys1s
unit at (702) 486-9080.

Direct comments or suggestions
about this newsletter to: Terry Simi,
Assistant Editor, (702) 486-9019

or: tsimi@business.nv.gov

616C.136(3), which states:

“An insurer shall not request a provider
of health care to resubmit information
that the provider of health care has pre-
viously provided to the insurer, unless
the insurer provides a legitimate reason
for the request and the purpose of the
request is not to delay the payment of
the accident benefits, harass the pro-
vider of health care or discourage the
filing of claims.”

When the bill is finally processed,
payment may be late and the insurer
must then pay interest pursuant to NRS
616C.136(1) WCS expects insurers to
comply with this statute in addition to
paying the proper MFS reimbursement.

To reduce billing complaints and NRS
violations, WCS encourages insurers to
thoroughly train their bill payers about
the Nevada-specific codes and also have
them review NRS 616C.136. *
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(PTD, cont. from page 1)
resulted in check amounts ranging from
$634.72 to $12.49.

Ms. Ryan pointed out that in Septem-
ber claimants will first receive a check
notification letter that explains the bene-
fit and the calculation formula. There are
three factors that are used in the formula
to calculate annual payment amounts: the
number of eligible claimants each year;
the monthly PT rate of the injured em-
ployee, and the total dollar amount avail-
able to disburse among the eligible
claimants.

“We’ve seen the total amount avail-
able to disburse decline significantly with
the struggling economy. As the economy
improves and interest rates go up, we
expect to see the annual payment
amounts increase as well,” said Ms. Ryan

In addition, Ms Ryan advises claim-
ants to immediately notify their claims
administrators and WCS of any address
changes. Maintaining current contact
information will expedite the process so
that all payments arrive on time. *

HOW TO CONTACT WCS

Department of Business and Industry
Division of Industrial Relations
Workers” Compensation Section

SOUTHERN NEVADA
(702) 486-9080 / Fax: (702) 990-0364
NORTHERN NEVADA
(775) 684-7270 / Fax: (775) 687-6305

http://dirweb.state.nv.us/ WCS/wces.htm
WCSHelp@business.nv.gov

WCS Mission Statement
The purpose of the Workers’ Compensa-
tion Section (WCS) is to impartially serve
the interests of Nevada employers and em-
ployees by providing assistance, informa-
tion, and a fair and consistent regulatory
structure focused on:
& Ensuring the timely and accurate deliv-
ery of workers' compensation benefits.
& Ensuring employer compliance with
the mandatory coverage provisions.

(e g j — J
Holiday Office Closures: |
Labor Da

)/
Monday, September 3, 2012

Nevada Day
Friday, October 26, 2012

Veterans’ Day
Monday, November 12,2012
Thanksgiving
Thursday, November 22, 2012
Family Day
Friday, November 23, 2012

FORM EOQUS: D-35

The Medical Unit has noted an in-
crease in the number of errors submitted
with “Request for a Ro-
tating Physician or Chi- _..
ropractor”(D-35 Forms). ==
The most recent revision -
(rev. 04/11) of the D-35:
Form can be found on the
DIR website. Please dis
card all outdated versions = :
of this form and use only the 04/11 revi-
sion.

When submitting a D-35 Form to the
Workers’” Compensation Section, please
make certain the form is legible and com-
pleted in full, so D-35 Forms may be
processed smoothly and efficiently.
Some of the most egregious errors in-
clude the following:

+Body part codes do not correlate to
listed body parts

4+Poor recording/documentation of
previous ratings including names of
previous rating/treating doctors

4 Incomplete/missing information
provided regarding date of injury,
claim numbers, diagnosis(es), name
of insurer/TPA

4+ Legibility issues

+ Documentation of litigation (must
provide copies of relevant HO/AO
decisions)

4+ Reason(s) for requesting subsequent
PPDs left blank

+“Right, left or bilateral” is often
forgotten on body parts appropriate
for these designations

4+ Fingers and toes require further
clarification of 2", 3%, 4", 5®

Finally, please be aware, pursuant to
NAC 616C.021 (6), that chiropractors
may perform Permanent Partial Disabil-
ity (PPD) evaluations if the injured em-
ployee’s injury and treatment are limited
to the neuromusculoskeletal system.

If you have any questions regarding
completing or submitting D-35 Forms,
please contact the Medical Unit of the
Henderson office at (702) 486-9103.  *

WCS EDUCATION COMMITTEE
Mike Brooks, Chair, WCS

Suhair (Susan) Sayegh, WCS 5/
Dock Williams, WCS

Gary Watson, NATW

Kelly Spina, EMPLOYERS

Cindi Rivera, Certified Vocational Srvc
Charles Quintana, GovCHA

Insurers Must Notify DIR/
WCS of Claim Denial

In Nevada, insurers have 30 days to either
begin payment on a workers’ compensa-
tion claim or deny the claim and notify the
claimant of that denial and his right to
appeal the decision (NRS 616C.065).
However, an insurer denying a claim
must also follow the provisions of NAC
616C.091(4) and notify the Workers’
Compensation Section of the denial. In-
cluded in this denial notice must be a copy
of the notice of denial given to the injured
worker or his dependents and a copy of
the Form C-4 that was submitted by the
injured employee or his dependents. *

Maximum Compensation
Guidelines Posted

The State's Maximum Average Monthly
Wage memo for fiscal year 2013, effec-
tive July 1, 2012, has been posted on the
WCS website. The FY 2013 maximum
monthly disability compensation is
$3,481.75, a slight increase from last
year’s figure. The memo is located in the
left-hand column under “Important
Changes” - Maximum Compensation
Guidelines - FY13. It provides an amend-
ment to the computation of the state's
maximum Average Monthly Wage for
workers' compensation purposes. *

E-mail Notification
Stay connected to what’s new in
Nevada’s workers’ compensation by regis-
tering to receive e-mail notifications.
http://.dirweb.state.nv.us/WCS/wcs.htm

1 J
UPDATE,

gv (¥ |
Fall 2012
TRAINING SESSIONS
The WCS Orientation is a compre-
hensive overview of workers’ com-
pensation in Nevada. Specified Fo-
rums offer specified advanced

topics. All training sessions are free
and open to the public.

SOUTHERN NEVADA
Division of Industrial Relations
1301 North Green Valley Pkwy.,
Ste. 200, Henderson, NV 89074

Training Topics & Dates
To Be Determined
For scheduling information, contact:
D4 tsimi(@business.nv.gov

NORTHERN NEVADA
For scheduling information in the
Carson City/Reno area, please contact:
DA tmills@business.nv.gov

—
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Fleails, Promotions & Farewells B

— ", - Henderson office. He has been a
7 licensed attorney in Nevada for
/7~ more than 30 years with exten-

sive experience in workers’ com-

insurer’s and claimant’s perspec-
tives. Before returning to DIR, he
worked 16 years as in-house
counsel for the State Industrial Insurance System and later
EMPLOYERS Insurance Company. When he left the corpo-
rate world, he was General Counsel and corporate secretary
for four workers’ compensation insurance companies, which
wrote coverage throughout the United States. His experience
also includes representing workers’ compensation claimants
in private practice and as a deputy with the Nevada Attorney
for Injured Workers. Don received his B.A. from the Univer-
sity of Southern California in Los Angeles and his J.D. from
the University of San Diego School of Law.

Lorayn Walser, Compliance In-
vestigator II, Carson City, since
August - Lorayn has more than 10
years experience with the State of
Nevada and served as Manage-
ment Analyst II with the State
Office of Energy doing annual
compliance audits for the Renew-
able Energy and the Green Build-" = #
ing Tax Abatements. She has also ‘
worked for the Welfare Division in the Investigations and
Recovery section as a Recovery Specialist, and in the Child
Support Enforcement unit as a Support Enforcement Assis-
tant. Lorayn has a BA in Political Science from San Jose
State University and lives in Churchill County with her hus-
band, two horses, and numerous rescued dogs.

%2 Christopher Bernal joined
WCS Henderson as an adminis-
trative assistant in August. The
former US Marine was honora-
bly discharged from the Corps
after seven years of service and
| has been in Las Vegas since
4 2009. After arriving in Nevada
+ he enlisted in the Nevada Army
- ' National Guard as a Human Re-
sources Non-Commissioned Officer and took over the Ne-
vada Army Equal Opportunity Program. His State service
before transferring to WCS began last year with the Depart-
ment of Welfare and Supportive Service. Chris is on track to
graduate from the University of Phoenix next summer when
he’ll earn a bachelor’s degree of business in human resources
management. What he enjoys most about Las Vegas is the
variety of outdoor activities.

Stephanie Sandefur was pro-
moted to Compliance Audit Inves-
tigator 1 in the Carson City
Worker’s Compensation Enforce-
ment Unit effective April 2012.
Prior to Stephanie’s promotion,
she worked for the Division at the
Director’s Office; ASU for the
past 6 years. Stephanie assisted

| with collections of the Uninsured
Employer’s Claims Accounts along with working and moni-
toring collections for WCS and OSHA. In her free time,
Stephanie enjoys spending time with her family, friends and
experiencing fun times in the great outdoors.

L Dina LaPorte was promoted to Compli-
+«—az ance Audit Investigator in the ECU sec-
tion on April 2, 2012. Dina has worked
for the State of Nevada for the last 20
years, joining DIR in June of 1999.
- Dina was promoted from an AA III po-
= sition, where she supported the ECU
‘ section. Originally from California, she
has lived in Carson City since 1986.
She is married and has 6 children and 11
grand children who she loves spoiling and spending time
with! She enjoys gardening and reading in her spare time.

Annette Gatlin started her
State of Nevada career with the
WCS in June as an Administra-
tive Assistant III. She is origi-
nally from Oregon and has lived \B
in the Carson City Area for 26 | — ~a
years.  She graduated from /
Western Nevada College in _’
1999 with an Associate of Arts | |
degree. Annette enjoys spending =
time with her three grown chil-
dren, as well as spending weekends at Lake Tahoe with her
dog, Cruz.

7\\.

=

Dano Kraig Fernandez, served as
a WCS compliance audit investiga-
tor, first in Carson City from Janu-
ary 2009 and then transferred to
Henderson in 2010. He left WCS to
join the Department of Homeland
Security (DHS), Immigration and
Customs Enforcement (ICE), En-
g N\ forcement and Removal Operations
A “““ (ERO) Criminal Alien Division
(CAD) Law Enforcement Support Center (LESC) as a law
enforcement specialist/analyst. His office and assignment is
in Williston, Vt. Dano has 20 years of criminal justice and
law enforcement experience working in various agencies in
the United States as well as abroad.
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