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HOW WOWPIG

New Mass E-Mail Program Speeds:s
Announcements to You

Mounting WCS Fines & Penalties
Face Employers Who Delay Paymer

—

1%

of

As we went to press, there were 2,486 registranteiWi8S E-mail databag

with one or two new sign-ups coming in daily. Ensutinat everyone who signs fifhe administrative fines

gets the latest e-mail notices is a top priority. To thdt &re’ve purchased a ne
mass e-mail program, SendBlaster 2, which is better at hgndiultiple attach
ments and HTML text than the previous e-mail progranis lalso easier to impo
address lists from other programs and print reports erstitcess of e-mailing
The good news is that, so far, this program is exceedipgcétions. However, &
with any new program there are always a few options to fime tu

Our current “bounce-back” rate is less than one-halnef mercent (i.e. .005)¢

which is dramatically lower than the three-to-five percent oftted as the goal ¢

those who conduct mass e-mailings. Much of the credit goew t@ssistant, Terrpt

Simi. Her painstaking tenacity in making dozens of phone aallisscrubbing th

list to purge outdated e-mail addresses and update the tistyi a sight to behold! i

Credit also goes to those of you who have taken a few seconsent us
“removal request” when your job or interests changipi(/dirweb.state.nv.us
WCS/handouts/electronicenroll.htnThanks.

However, we have received some e-mail from a handful oflatabase memYVorkers Compensation Fraud Unlitit0://

bers who have not received recent e-mailings after the swita@ntiB&ster 2 whilg
their colleagues, who are also WCS database members, have geteeméil no-
tice in question without delay.

If you encounter this problem, please check your spéen i the new program

uses a different SMTP server than the previous program amdyleav IT techni-

cian check your server’'s settings. Finally, if you did rettthe March 1 e-mail with

the link to this edition of th€hronicle, always feel free to contact me. I'll send y
a test e-mail directly, and we’'ll fix the problem right awadichael J. Brooks,
Editor, Nevada Workers’ Compensation Chronic{erbrooks@business.nv.gpv

e Nevada employers should be awar

vand premium penalti
associated with the viol
rtions concerning worl
KErs’ compensation inst
agnce coverage lapses ¢
non-coverage. The
coverage lapses will lei
fo administrative fines v
0 $15,000 depending on
Hthe duration of the lapse, along with

ity of the Nevada Attorney Gener

L ag.state. nv. us/orq/bq/spd/wcfu/wcfu h}

penalty in nearly all of these cases.
ust, however, wait for confirmation fr
({Ee AG Fraud Unit that they intend |to
waive prosecution on the case. The
Fraud Unit prosecutes all criminal vioja-

Recent Tragedies Test Mettle of WCS Investigator

In her daily role as an Employer Compliancgestigator for the Carson Ci
WCS office, Dulcie
Lilly sees her share
" unusual
 However, her dedicg

situation$

tions pursuant to NRS 616D. These cgses
involve either employers who fail to
ain workers’ compensation coverage f[for
§1e|r employees or employees who suljmit
audulent workers compensation claim

p.

ed

O

D.

. Once this confirmation is receiy
WCS will issue the (Continued on page

~

tion to public safet
also extends to h
off-duty time when
she literally dons
different hat: that o
the Assistant Chief ¢
the Lemmon Valley
Volunteer Fire De
partment.

Ms. Lilly has bee
with  WCS  since
March 2010 and be

, L D | fore that served fg
WCS Investigator, DuIC|e Lilly, flnds time to servalmost eight years as

o\:
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@ Dulcie Lilly: Busy WCS Heroine

® Hot Topic: Employer Fines &
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Health Helps Patients and IWs
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a dual role as a volunteer firefighter. (Continued on page 4
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(CGNFUSION, |[Office of the Governor
A-CORNER:Z |[Consumer Health Assistance

The Complaint Process The Office of Consumer Health Assistance helps Nevadans access information on
Works for You their rights and responsibilities as patients and injured workers. We also advocate
for and educate consumers and injured workers concerning their rights and respon-
Many of th‘? hundreds of V.\IICSHelpsibilities under their health care plans and policies including: group plans through
S’gﬁzhilepr?t;gsuecs;'n;/h%‘;wa;rgu?ﬁ) ean employe'r, managed care, individual health p.olicies, Employee Retirgment In-
than queries, but also contain grounds come Security Act (ERISA), w'orkers' compe'nsz?\tlon, and those enrollec! in govern-
a complaint investigation. To ensure ¢ ment programs such as Medicare and Medicaid, and/or discount medical
timum service for all stakeholders, lans. Our workers’ compensation Ombudsman can answer injured workers’ ques-
workers’ compensation system has m jons about the claims process and, when necessary, will advocate on their behalf to
avenues for those in the system - injur 6eso|ve issues that arise, including: benefit issues, treatment plan questions, and
employees, employers, health care sreparation and filing of Hearings/Appeals requests. GovCHA may also assist in-
viders and insurers/Third Party Admin _jured workers with filing formal complaints with the Division of Industrial Relations.

trators (TPAs) - to make complaints |t
Nevada’'s Workers’ Compensation Sg
tion. WCS typically receives more tha
1,400 complaints annually, and they g
each taken very seriously.

In fact, the WCS website has easy}t
use complaint report forms for Northgri
region and Southern region complai:ﬁ;.

. Hails & Promotions & .p
Complainants need to remember

using the proper complaint form is baged |'m excited to introduce myself as the WCS fkern District Manager. Since Idte
on the physical location of the insurer|@Secember, I've been learning and absorbing all ttiatposition has to offer.
TPA - not where the injury took plade, |ve been working in the workers’ comp inchysin
the complainant's residence or the &Mrevada for more than 26 years; all of which hasime
ployer's address. Nevada's basic noftike employers’ side. In 1985, | started in the &dlolder
south boundary runs from southwest trvices section with the State Industrial InsueaBys-/
northeast, through Tonopah and Ely. | tem. February of 1990, | came on board with the KA/
WCS receives a variety of complaintss Compensation Section in the Employer Compli?
every month ranging from issues in dsnit as an Enforcement Investigator. Twenty twargf
termining an injured worker's correChgo? How time flies when you enjoy your job! | vas- ==
average monthly wage to employergoted to be the Supervisor of the ECU after eiglairy. [
failure to follow legal guidelines or lafe  Now, just a short walk down the hall to thepogites
payments or responses by an insuref 3 of the building and I'm in a whole new worldger®
TPA. The auditors who follow up thepg, expand my knowledge. I'm looking forward to ttentinuing challenge of learnifg
complaints strongly advise complainanigew disciplines within the Division, managing theidk and Medical Units, arjd
to use the complaint forms provided|i@orking with all of our valuable stakeholders. @user service is important, and fhy
document the basic information of thefoal is always to improve the team atmosphere, elsag to strive for consistenfy
complaint. Complaints should be sp&tatewide. My door is always open and you are awagicome to contact me wh
cific, concise and legible and inclufigny questions or helpful ideas you may have.
necessary documentation. For exampigawn Saucedo, Northern District Manager
if the complaint concerns a specific leftgy75) 684-7285
or decision, include a copy of that lette{sacedo@business.nv.gov
or decision. WCS determinations are
made based on the “file of record” (ile. Gary Bell is the new Compliance Enforcement Supervisor forSNE Carso
the claim file). City. His 21-1/2 years of State service includesking in the WCS Carson City apd
If the complaint concerns a possif’ Reno offices as a Compliance Audit Investigatofol
benefit penalty, a specific process is|i__ more than 11-1/2 years. He has held positions thith
quired by NRS 616D.120 and ensuf former State Industrial Insurance System, (later-EM
that the WCS investigation will be cof PLOYERS Insurance Company), and also with theNe-
pleted within 90 days. Though not vada State Welfare Division.
quired by law, WCS strives to resol He enjoys spending time with his partner Suagn
other complaints within 90 days as we their home in Reno, and assisting with her nonipfef
WCS’s Medical Unit also processe line rescue organization. He also enjoys campiogné
steady stream of complaints from inju improvement projects, cooking and exploring newcets
workers and their (continued on page J (Continued on page {)

harles Quintana, Ombudsman
Governor’s Office of Consumer Health
Phone: 702 486-3587
Toll Free: 888 333-1597
cha@govcha.state.nv.us
- http://dhhs.nv.gov/CHA.htm
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Med Unit Sees Increase in Incomplet

C-4s — Stiff Fines Possible
(This is an excerpt from the February
Medical Unit Newsletter)

# we would like to clarify in thi
%‘3 newsletter is the issue of incompl
% C-4 Forms. NRS 616C.040 indicat
Fin part:

“Except as otherwise provided in t
section, a treating physician or chiropr
tor shall, within 3 working days after fir
providing treatment to an injured e
ployee for a particular injury, comple

]

A workers’ compensation matieninistrative fine, for a single covera

(Hot Topic, cont. from page 1)
appropriate administrative fine. Therefd
¢mployers may receive two individd
citations, a premium penalty and an

sinfraction. The employer may also
ppeosecuted by the Attorney General
ayistakenly believe that the premium p

sosecution. However, these premi
geenalties are separate and apart from
Actions resulting from the AG’s actions,
M- Another type of administrative fine 1
tésually understood by the employer

and file a claim for compensation with
employer of the injured employee and

helated to statutes requiring employer;
bebmit workers’ compensation cla

employer’s insurer. If the employer isdocumentation in a timely manner ald
self-insured employer, the treating physiith the requirement to completely fill
cian or chiropractor shall file the claim fahe form including a signature. NFR
compensation with the employer's thifg16C.045 requires a C-3 Fo
party administrator.” (Employers Report of Industrial Injury

Failure to complete and file the fof@ccupational Disease) to be submittedirtomber are also required.

may result in administrative action e proper claims adjuster within 6 wo
DIR, which may include a fine of up fthg days of the receipt of a C-4 Fo
$1,000. A physician or chiropractor, w| Employee’s Claim For Compensatig
fails to complete, sign and send the fgm@port of Initial Treatment). Violations
within the 3 days allotted, can cause a|ggs statute may be discovered during

lay in benefits to the injured employ
The completed C-4 Form is needed to
tiate a workers’ compensation clai
which includes timely claims acceptarn
with the administration of benefits or

claim denial with appeal rights. The role| pf

the WCS Medical Unit in this process is
investigate complaints received regard
this issue, and if warranted, to initiate
ministrative action should a violation d
cur. A complaint should be filed with t
WCS Medical Unit if C-4 Forms are

ceived late, unsigned, or incomplete. H

ever, it is not the role of the WCS Medi fi‘b

Unit to obtain signatures or facilitate co
pletion of the C-4 Form, as this activity
part of claims management and is f
formed by the third-party administraf
and/or insurer.

Sherry Crance, WCS, R.N.

Direct comments or suggestions ab
this newsletter to:Mike Brooks,
Editor, or Terry Simi, Assistant

Editor, (702) 486-9019 or:
mbrooks@business.nv.gov

@)

P8udit of an insurance carrier in whi
IBlaims related to the employer are audi
[Br by a complaint from an insurer cq
€8rning an employer's refusal to compl
and submit the required C-3 Form. S
fractions carry a minimum penalty
375

INg The purpose of this article is to prov
e employer with an overview of o
procedures and the available avenues
&n appeal of the fine and/or pen

(Confusion Corner, cont. from page 2)
rattorneys; insurers/TPAs;
and medical providers.
hd- Complaints range
pjsom  billing issues tg
baedical care to i
baepper or incomplete Form

b-4s (Employee’s Claim for Compen

a_

alty issued by WCS is included in tHéon/Report of Initial Treatment). While

e Medical Unit also encourages cqm-
afgints on the “Complaint Report,” thpy
will act on any complaint received in wit-
ang if complainants include the nature]of
tiske complaint, substantiating copies] of
documentation, the complainant’'s n
rand address along with name and address
mgformation for whom the complaint fis

mgainst, as well as the name or nam
R&hom they've been working with to
isolve the problem. The name of the wdrk-
pers’ compensation insurer and the clhim

of

k- The Medical Unit begins an investiga-
ftion after receiving a complaint, and it ¢an
tdke up to 90 days for a determinatipn.
DMuch of that investigative time deper]ds
an the response from the company or ifdi-
OVidual the complaint is lodged agairfst.
gthe type of complaint influences the §x-

constraints of insurers’ and third-p
@Iministrators’ billing and payment cyc
Liind therefore may take longer to reso
Tele Medical Unit normally completg
‘l‘!‘rese determinations within 90 days.

hen WCS issues a fine or penalty,
Witial document is a notification of viol
Hion and fine and/or penalty. This is a f
'thal document which notifies the e
goyer of a violation. This document

96rmat. Although this is the first of tw
sequential documents, it is also the sta
the required period for appeal rights c

Werning the cited violation. The receivi 6

employer has 30 days from the mail

date of the first notice to appeal the fing
(Continued on page 4

et

ailed in both registered and regular m&peir pay that look suspiciously like

e

No ‘Backdoor’ Workers’
hrCompensation Charges Allowed
- Occasionally, WCS receives repdrts
irom employees about deductions frgm
a
&harge for workers’ compensation covpr-
age. NRS 616D.240 expressly prohilfits
hgmployers from deducting any mongy
{fom an employee’s wages to meet wopk-

s’ comp costs; similarly, employers mjy
not require employees to purchase their
yown workers’ comp coverage.

: Suhair (Susan) Sayegh, WCS
: Dock Williams, WCS

' Christi Mosher, Genex

it Gary Watson, NAIW

i Kelly Spina, EMPLOYERS ;
Cindi Rivera, Certified Vocational Srv:g‘_}.
" Charles Quintana, GovCHA

§l
|

2012 Medical Fee Schedul
Now in Effect

DIR/WCS has posted th-
latest Nevada Medical F
Schedule Maximum Allow
able Provider Payment, effec-
tive Feb. 1, 2012 — Jan. 31, 20MARS

616C.260 http://dirweb.state.nv.us/WCH
1| mfs/2012mfs.pdfThe 2012 MFS includgs

increases per the 2011 Medical Consu
Price Index (up 3 percent).

| Those employees who suspect fhat
'such a violation has occurred should cpn-
tact the Attorney General's Workerg'
Compensation Fraud Unit a800-266-
8688 and be prepared to submit proper
evidence of the violation. *

Holiday Office Closures:

Memorial Da
br Monday, May 28,

5012
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(Hot Topic, cont. from page 3)

or penalty
There are two ways one may ap

fine or penalty. This information is av
able on our website at http:/
dirweb.state.nv.us/WCS/wcs.htm The
second option is to request a hearing
the Nevada Department of Administ
tion, Appeals Office. The information f
contacting the appeals office is inclug
at the bottom of the Notice of Violation.

The second document issued by W
is a “Demand for Total Amount Due L
ter.” This letter informs the employer th
all fines and penalties are due and pay
within 30 days after issuance date of
initial notice. Remember “if a notice
appeal is not filed as required, the imp
tion of the fine or penalty is deemeg
final order and is not subject to review|
any court or agency.”

If an employer fails to pay the amo
due, this matter may be turned over {
private debt collector for collection

DIR Legal Section may take appropri
action. Please be aware that if this m3
is turned over to a private debt collec
an employer will be required to pay c
lection costs and fees of up to 35 perq
of the debt or $50,000, whichever is I
In addition, information concerning th
debt may be placed on the web
of the State of Nevada Contr
ler's Office for public insped
tion.
The bottom line is to tak
action after receiving the initi

discuss the violation and will issue d
missals if the provided information ing
cates an error in our information. S
ondly, if required, WCS can arrangg
payment plan to help reduce the impag
fines or penalties.

Dock Williams
WCS Programs Mgr., Northern District

WCS Mission Statement

The purpose of the Workers’ Compen
tion Section (WCS) is to impartially ser
the interests of Nevada employers and

ployees by providing assistance, inforrpa

(Dulcie Lilly, cont. from page 1)
police officer with the University o

(Hails & Promotions, cont. from page 2)
Linda Jones is new to State servi

flevada-Reno Police Force. But as%f‘e began her administrative assistan{| du-

The first is to contact the WCS Distr|CHyring this time, she led a double-life [¢f€S N the WCH
Manager in the district which issued {hgxtended public service by volunteeri

ilwith the Lemmon Valley Volunteer Fi
Department. She started with the

Vidhe recalled, “I initially wanted to
[@something different. My heart was
Plon law enforcement, and until | co
each that goal, | felt that volunteeri

Flmember of the community.”
al Lately, her volunteer dedication h

thRe Reno Air Races crash last Septe
beer that claimed 11 lives and saw
PAttendees treated for injuries, many
them severe and life threatening. TH
ah November, her fire unit provide
augmentation for the regular, full-tin

Offfe that burned 42 structures and
AZtroyed 30 buildings. Not more than ty

allowed by NRS chapter 353C, or {hgonths later, in mid-January 2012, {

A/ashoe Drive fire ignited with errat

Obf the response crews while destroy
bl>9 homes.

SBrovided back up and assisted in cov
ISng the North Valleysarea. These re
Sl honses included a host of challen
Plfrom fighting brush fires, abandong
- structure fires, dealing with arcir
transformers, and handling many me
€al emergencies, including a shoot
Alyictim which turned into a hostag

notification. We are willing t¢ sjtyation.

IS= Ms. Lilly noted that the best part
lvolunteering is the feeling of accor
Pplishment after responding to an in
@lent and providing valuable resourceg
tBFevent any further loss to the citize
of the community. Speaking of her oy
household community, her husband
15 years, Don and 11 year-old son, |
vada, have been very supportive of
sacrifices she makes to volunteer. “Th
P#ave made their own personal sacrifi
neas well, and | work hard to make up 1
;rlg'st time whenever | can.”

department back in December, 19 &

with the fire department would fulfill
&3me of the desire to be a produc &

Aleen put to the test. She respondedi

IHfrefighters battling the Caughlin wild!

Uginds hindering the suppression effors,

ent puring both fires, her departmemg

enderson Medic:
nit in late January

om La Junta, Colc
nd has lived in Le
egas for 11 year
e brings an impressive backgroun
§ommunication to WCS with bachelo
nd master's degrees in English and
tive Writing, respectively, from Californ
ate University in Fresno. In her off-d
time, she enjoys reading, writing, spd
d crocheting. She has two grown @
n and enjoys spending time with
;%gnificant other, Mike.

f Blanca Villarreal-Rodriguez
ﬁae
(|

is

new administrative assi
I R serves, primarily
i ™ as the receptioni
v for DIR, making
v her the first perso
B Visitors or caller
& to the Hendersd
office have con
fact with. Blanca is originally from Tular
[alif. and has lived in Las Vegas for t
NRars. This is her first position with t
State of Nevada. She previously wor
#%r the Community Services & Emplo
®hent Training, a non-profit agency, a
Program Specialist for 9 ¥ years.

JES She loves spending time with her H
*dand and three children. They especi
@njoy going on family vacations to Disn

Munes, Morro Bay and anywhere else
€he road to adventure may lead.
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L. TRAINING SESSIONS

i SOUTHERN NEVADA
Division of Industrial Relations
1301 North Green Valley Pkwy.,
Ste. 200, Henderson, NV. 89074
WCS Orientation
March 20, 2012
May 17, 2012
WCS Specified Forum
Employer
April 19, 2012
For reservations, please contact:
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tion, and a fair and consistent regulat

structure focused on:

AL Ensuring the timely and accurate del

~ “ery of workers' compensation benefit

AL Ensuring employer compliance with
the mandatory coverage provisions.

pry . E-mail Notification
) v Stay connected to what's ne
S in Nevada’s workers’ comper]

- sation by registering to receive

mail notifications.
http://dirweb.state.nv.us/WCS/handouts/electronigkhtm

tsimi@business.nv.gov
NORTHERN NEVADA
For scheduling information in the
Carson City/Reno area, please cont

b4 tmills@business.nv.gov
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